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BITHNEFRENARFR , RENRREH ASEMAB | ZA8 A EXE B FapH k2,
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EiEETEH WorkSpace , IBERA T EE,
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—

BRETEFHNMARFN , RESETEH AN L Fif 4R 2 S0 MR,
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HEFHNARREN  FaERAERNEMRRBE. ZERATRNEMS , EEIEFFHNARR ,
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3. MWRMEH WorkSpaces EE A M AZEA “ULBRFEBFNRE" Thee , WALLEFBERRERITH
“UBREEBFRRY SREUALLBREENER  XEERAUEEFHNAREFRFZTH
WorkSpace BIEEFBNER. ZNEREZL1EFT Kerberos ZifF |, A ANEEK KL
FAEABR

EEF RN AREFIEZET SN2 E WorkSpace , 5.2 RIEH WorkSpace R H.

MEEZEPMSSBUEN T ERE, XTEXEANTEASHE S LERBFEMNET , AELEN
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REEIEESTE, RIS FREBTER 20 240 , BEMNMEEE R 7 LUS UL B At [E .

E1EEEFIREY WorkSpace 36



Amazon WorkSpaces AriEE

EEENERER
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1. 7 WorkSpaces BEF M ARED , 5iF “RE". “EEERXEE

£ REB JFEES |, B LEBERAEMS M X1 E S WorkSpace.

( Wik ) INREFHLE WorkSpaces B FimicF R L a0 M |, HEA “REEME,
£ BRTFHAEMB T , % WorkSpace Ean & H I EM I

fEWorkSpace BFMEF |, % A& WorkSpace,

( A& ) MREBERHHEFHR WorkSpaces BIfi 2 BIRIGFEFRS |, Bk “ULBREER
R EiRfE,

7. ERRRE.

2

3.x M4x BEFE
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1. 7 WorkSpaces BEF M AREFD , 5iF “RE". “EEERXEE

£ EEERER XEEF , B LEFEIEMEMBAXEE S WorkSpace.
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® Note
EEFmD , A XHORMHAE, BR , BRR , BIE{UGEAR T4 A WorkSpaces.
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(® Note
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FERARERS S

1. 1 WorkSpaces BEFinNARFEYF , 5iE RE", “EERERSE
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BRARL W BARERFRANN 20 MB, BXESEL  FSARESHAKMIHES BH,

Disconnect
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RiEBEXH
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2. 7TEJEME WorkSpaces B2ZMEMA LA |, %k “RE” , RFEE “ZHBEE,

3. EHEMMNFES , FUMBFTRERTHRAXRENMENEED , REEERT

4, BEEFEBAEEANTHREZRA , TUEREEQEASPRUENKERE. S lERiRERERR
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R AR HHA B
2024.8 2024 £12 A 11 H « ¥NINT 7£ DCV WorkSpaces &1 Z B{REFEH
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RIS E FIGRINEE,
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« 7T SAML 2.0 ERX X
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- BETRAMREE
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- REHREENELREINEE,
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KABRGBLMNERNIRE,

- HIREENEEINEE,
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- B# 7 DCV SDK.
- B¥ 7 PCo P FAI B4,
. #8107 3 TCP/UDP %0 443 #1757 1&

HIEYHF.
HIRIEEMEE DAL,
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o ({XBR DCV ) #h0 7 XX 2] T 551/40 55 K P 48 %
BLEENXF , UREEFHNSVEK,
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MR WorkSpace U FU A#X ( &H3E ) #X , MATEARA 3.1.3 RE SIRAH Amazon
mac WorkSpaces OS & in M AR F -

IRENMRE
BETRHAZEEFHRNUARE  ERAATSE.
BETRIRERSRUARE

1. ERE macOS && L , ITF “TW 5% WorkSpaces & in 5" , AAFF%EER m ac OS X £5E,
2. TEHHZEZBMARRF.
3. WBIAEELERT Amazon WorkSpaces & F i A2 B¥r.

M RIETER WorkSpaces macOS & FimB AEFERMEFTRANBEEE , BEAUTSIREFMEN
BEPinRARERF.

fF WorkSpaces macOS & F ik N A2 F E 5 B F R

1. BERIER  THEHNARFXGX , IFAIHER , REEFELR,
2. HEEWEOP, MANLTHS , RAFE Return #,

defaults delete com.amazon.workspaces SUSkippedVersion
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4. MREEARE WorkSpaces macOS B FimBAREF PR AEME |, BH A M , REEE
Amazon WorkSpaces , B I & # WorkSpaces>x I & F i B AR o

5. E¥ B3 m WorkSpaces acOS BEF mNARF. RENRTEEHEH, EIEF,

T E SRV F P um bR AR
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WorkSpaces , & RihhG L AN ERERHER X FILE#H", WorkSpaces
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HABR,
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BEEENERER (R 3.0+ FFiw )
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R EiRiE,

7. ERRRE.

P im il &
FANENERFHNARFRETLESE, HALR (3.0+ BFH) , JRILFER,

E2REXT , AuUBEIREHBHERZTMHERTINEE RN, EFREAEFRERETR , R
RETMEEEFIRNARFRETNES, BFAER (3.0+ FF W) o

&t A LUE I % Command+Option+Return k{1 & FE X,
B imiE

BALBESITU TS RRERETFIRERHES.

][]

® Note

WorkSpaces & in M ARFZFHIE, {82 , BiE WorkSpacesfRET A#X ( RER ) #X
A,

BRAREFRES , BIITUTRE
1. RESEANESR  RITUATREZ—

MREERAPE...... BIITIZIRE
3.0+ B = WorkSpaces EFmNAERD , i
% N E&ln = o

2. 1f Select a language (EFIEE) SIRPRMMAFTEMNIES , AFIEE Save (RHF)o
3. ENBRHEF .




Amazon WorkSpaces AriEE

L Rar X

WorkSpaces #{E. 5. HEE PowerPro, ¥ M GraphicsPro ERRZXIFMNA L REE , RADH
#7 3840x2160 ( EEFH UHD ) » XEFMHZEADPRREAT EREBNHE , MT R

SN R =

2 3840x2160
4 1920x1200
@ Note

- BART BETEE. ELEAEFIERH. EFETBFREREN TP,
» Graphics BN EZHENE REFEE , BRAZHERN 2560x1600.

WorkSpaces & Fin M AR FIRIVFIEEZE RENT BREREEHIE (EDID) , A EFHESEZHIH

ERERBELE, IREE—IEBGEZRE (& DPl) ERe5 , EFRFRNARFAREENAM DPI
RE , B BERED. EFAS DPI ERFRDNEHFNRASHR  BESHANEAS DPI ERF

WorkSpaces.,

(® Note

MREHNRED HRBRIE WorkSpaces BYAEFRKEN | MFEEE Mac LITH S DPIEX
HABRERBHIEE, BX<EZER , H5H HEAS DPI & 717 WorkSpaces,

ENZAE TS A WorkSpaces

1. BEAMITEVUEFERZANETRES. BXEZER , 55 Apple XHHH Connect one or
more external displays with your Mac,

2. JB3) WorkSpaces & =i N 72 5 H & ZE & WorkSpace,

3. BELFEANEFR , ITUTREZ—.

LREXE 52


hhttps://support.apple.com/guide/mac-help/connect-an-external-display-mchl7c7ebe08/mac
hhttps://support.apple.com/guide/mac-help/connect-an-external-display-mchl7c7ebe08/mac

Amazon WorkSpaces AriEE

MREEANZ. ... BRITZIRE
3.0+ BFum R IESE View (FLE) F Enter Full Screen

On All Displays (T£FFE £ Ras L#H A2 RE
RN)o BB A LUEIE R Command+Option+Ret
urn k{1 £ FER,

IMAE , & WorkSpace MiZTEE ~es EH T B, HEHEALFEER WorkSpaces i , TiLEBIBERNE
ERENBNERREREE TR,

® Note

EEZSETHREREFNEDBIERFLEALRER | BRE

Option & , AA/5 % WorkSpaces EO AL L ANEZBHE ALK

He

WRH A EFEE L WorkSpaces BEFmE A BN RS , MARFEYT B WorkSpace E|H
R R, BEEREZRZAHWE DK/, BIRME Option B , RAEBRETHRALIRA,

KE RS

MEEBHNEEREBEARERSEERIFRIBEEM |, N7 LA A F 2 WorkSpaces &P imM AREFfE
FARERLIE HTTPS ( # 0 443 ) B, WorkSpaces &/ i N AR FFER HTTPS ik O {TE#.
SEM A B R IRALE,

® Note

o BRVREMAIERE WorkSpace EER WO 4172 M 4195 , A BT BIRERS .
s FEXBFEEFAEXREILIHITEORIENAREBRS .

Xt 3.0+ FFimEANRERS 2R

AMINERT | 3.0+ macOS BFRMEARZFRERFZRETEENRERSHE. BREHEF WL , &
FEREEREREHRERSHFE. MRECHNRERSH[EFREMED , MZRENATEFRNE
LR,

RERS 2R 53
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® Note
MREGEEAENRERSSE , WESHBZ RN ATELXHI “TME” 41X WorkSpace., Ef#
RIECEIRE | EEARANRERSGSRERSSR , MARE macOS BEF P IEE B EXRER

FaRo

1. 1 WorkSpaces EFinMARET , 5iE RE", “EERERSH

2. EREAREXEESD  RREEANERSS W AKRERSE URL =X IP it Riw0 , AFik
BR7.

mHRERN

WorkSpaces macOS B Fin X iFA TS IREA X .

MREEANZ...... FERAXLRERN
3.0+ B um Command+Q — i& I B WorkSpaces

Command+Option+Return — {1 £ R E R

Command+Option+F12 — BiFF &%

BEFTIRE Windows # PR Command £

BIABRT , HREALD# macOS EFmNARRFAN , Windows 8% £ # Window WorkSpaces
s WITBANFEREE LB SRIUHFE Ctrl B, WREFIUWITH , UEFXHMNRERSE
Windows #4748 LA1E Windows I WorkSpaces , EFERAUT TR,

$¥ Windows ##r# 5 Command ZM 51 2 Windows # R

1. MRBREARZELEFEMA 3.0.5 HESMRAH Amazon mac WorkSpaces OS & F~ i b 72
Fo
2. EERIEDR ,  IFENNABREXGX , ITAKAER , ARERL IR,

ERWEOD , MAUTHS , REE Return §,

w

REST K 54

8
e

&
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defaults write "com.amazon.Amazon WorkSpaces Client" remap_cmd_to_ctrl 0

4. HERXGRNARFT , EERKE, BHLK,

5. WREH WorkSpaces macOS BFwBMAREFEREEIT , BEEFEL ¥ WorkSpaces , & i
WorkSpacesHiE I L BAK & Fim M AEF.

6. EJ3 WorkSpaces macOS ZFimMARFHEZIEMN, WorkSpaceWindows AR
Command I 7E BB &Y F Windows #FrEE.

Disconnect

A LB LR 5 A BT FF macOS B in N AR FHER

« EXL 5% WorkSpaces BFimMNARFF , Al S WorkSpaces , RFIEFEMFTiERE
WorkSpace, #&# WorkSpace @iFE4L R , BEUNREEBRER , B WNAEFBHEET,

« EXLS# WorkSpaces BEFimMNAREFF , AL 5# WorkSpaces , REIEFRERXE,

ERFEN , REQRTERFHTHXE, ERTPER “GRIE FHFTES WorkSpaces &
FimF PSR EE,

(@ Note
BE TN E A T &R WorkSpaces

« EAL S5 WorkSpaces BFimMARFH , AEI 5% WorkSpaces , R/GIERFIR H I 5%
WorkSpaces. #&# WorkSpace 2FEER , BEF WM ARFXA,

- £ Amazon WorkSpaces EFimNARFF , £HEL LANIEXMA (X) R WorkSpaces &
FiwEO, XA FENEZEHREZNAREFER,

« BB ATLLESS WorkSpace, £ G ¥ WorkSpaces B HMNARFES |, BiEEE , RARRBLZE

Ctrl+Alt+Delete, %ERFH. B WorkSpace 2iFEBEER , BEMREBEFRER , BERHNARER
FFREIEIT,

B Mh AR s 5

BT EFENERARERZNRKNA 20 MB, BXEZEER |, iHS R the section called “Fk7E & F F#
NEEHEE| 7 [ @7,

Disconnect 55
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® Note

M Microsoft Office X FfEFE #lnt , BIEHRNEES EXEHINIME |, H# BiZ0 B N inE
RN WMEREM Microsoft Office EFABFEHI AT 890 KB WA , ZNARBEFESLETEDR
ik 5 e TR,

D B & L&
BRI KB & L&

EXt WorkSpaces & FimH [ B THESRR , AAE A BERIER, RIENBEXH
WorkSpaces ‘@& B X EHIRE M Amazon MEGEENFMES . BRI LFE WorkSpace AWK iE
ZEI RS A BE LfE |, MEIX Y X H WorkSpaces B 3 KiE Elo

RiEBE X

(® Note
&R B] LATE WorkSpaces B#% <% 2 8 M H#AB &% B &304,

1. ITFEMI % WorkSpaces & i,
2. 1£ WorkSpaces BFNEMNINE , EFEEVMHBATIRE.,
3. HEHRHMNFIEES |, &R “H Amazon BHZETBEE” , WorkSpacesA G & & “BR1F7

/A Important

[ Amazon XFZ 1R G RBR |, FESAREBIRBNEFIHNIZE ID. AILAE
WorkSpaces B F i SN2 B EXE KR BIER 1D , © OB FFR IR E
BB ERZEHEXNAELR, BESAEHFNEESERNBECRNEZEEFITERE D,

BT

TRMETEEFREARFE N RITRPETHEL,

YT EE L& 56
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b, Ll TN H HA BEX
5.26.0 2025 3 A4 H « E# T DCV SDK,
« EH T .NET SDK,
HIREE MR I,
5.25.0 2024 £ 12 A 19 H HIRIEE R IE R IhEE,
5.24.0 2024 £11 A 22 H s AMTHESR , LEBAF B T #mEsd

EH R EIRTE WorkSpace,

WITEH  BERENAFS , i
WorkSpaces A&z & DCV Wit iE#E,

E¥# 7T DCV SDK.,
E# 7 RestSharp .
- HIRIEEFIERINEE,

5.23.1 2024 £10 A 17 H IR E MR I EE,

5.23.0 2024 £9 A 30 H « £ WSP MU E#H BN Amazon DCV i,

« 73 DCV & TCP F UDP i3 hn 7 Xt @i
Um0 443 BHATRIAAZ R, WorkSpaces

« E# T NET SDK,
- HIRIEEMEEIEE

5.22.1 2024 9 A3 H HEIRIEE BRI EE,

5.22.0 2024 %8 A 16 H ¥ T DCV SDK.

5.21.0 2024 %7 A3H HEIRIEE MBI EE,

5.20.0 2024 %6 A 13 H - EHT PColP FRIEA,

« E3 7 DCV SDK,
- SNEHFERIRE NET8LTS,

s EFTRE , ERMFEH macOS 12 HE Shx
R,

RITHHA 57
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RAriEmE

Vi) TS

5.19.3

5.19.0

5.18.0

5.17.0

5.16.0

B

2024 4 A 30 H

2024 2 A 28 H

2024 1 A 22H

2023 £11 A 16 H

2023 £10 A 26 A

BX

&8 7 AP 7Ei%$Z DCV WorkSpaces B & 3 H]
Wit 5 DCV Wit E /| &,

®nT XN AiER S BRIER WebAuthn 32
.

AR T DCV WorkSpaces HJ A R [@) &,
&2 7 DCV My&E{tiRB, WorkSpaces
R T DCV WorkSpaces B g538 @) &,

¥ #1 T DCV SDK,

EHTPColPHAAXIER,

E# T DCV SDK,

i 7 XF macOS 14 ( Sonoma ) I,
BETHIREEE —RXERLTECANER
7] &,

€ T BT macOS Ventura EHI B E XK
BERMS BB REE,

BINTXTE DCV B im LB EETEIT AN
X

BE 7T RAFESETEN P im AR A
o

BETHEDCV B LEASEFHNRER
ZHRE,

RS T DCV BEFimAZ X/NARIKIRE .
ot T B R ES ThEE,

it T B TR IS ZhAE,
¥E# 7 DCV SDK.,

PGET:

58
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RAriEmE

Vi) TS

5.15.1

5.12.0

5.11.0

5.10.0

5.9.0

B

20239 A 20 H

2023 8 A 29 H

20236 A 29 H

2023 6 A 19 H

2023 5 A9 H

BX

« TEMRIE WorkSpace EFTiE# DCV BB A

SHMBRELER,

- BE T ERARERS ST WorkSpaces Bf DCV

By A

« E%1 T DCV SDK,
- HIRIEENWEINRE

¥E# T PCo IP SDK A1 DCV H#F KT E
Do

FRR T BRI E 7k F R E A

1 Support X2 TR T 5@ S #h
WorkSpaces A 7 {5 ra iy § 3%,

AT ERARER Cirl + EREHIET |, UK
B ASREZERN Command 8RS R Ctrl B/YI%
W, EIHRIXFNED , FNKERLRIERE
BN EESRE,

B E-EFEESEEHEBN Amazon X
13 , St T WorkSpaces®F B E X @&,
&R T 1€ Ubun WorkSpaces tu FERZAE
TERft HIK B R EE,
BETEFImZEAE LA RE , B
WorkSpacesiBN X IERF 25 EZR , REIR
BT ERE

BT DCV ¥ E SDK X , AIFHRL
AP BENX DCV 5% WorkSpaces »

E# T DCV SDK LMEE M E &R,

PGET:
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RAriEmE

Vi) TS

5.8.0

5.7.0

5.6.0

SRS

5.4.0

5.3.0

5.2.0

5.1.0

4.0.7

B

2023 4 A6 H

20232 A 23 H

2022 £12 A 27 A

2022 £11 A 14 H

2022 £11 A 10 H

20229 A 15 H

2022 8 A 24 H

20226 A 30 H

2022 3 A3 H

BX

o 3§07 °] 5 1A M S Th k.

- WINTXNEFCH B S EETEEN X, Z3
HE AL I8 WorkSpaces & i B S X HE
3% 1% WorkSpaces B|UAfERAIZE | T~
FR T & P im Y WorkSpaces £ .

« BT DCV v2 SDK L& E k& &
InSessionLatency.

« BT DCV SDK,
- BRATHEFRFEHEHNSHERAFIIR
HYIhRE.

B SAML 2.0 SEREM T XN ETIUEB &
B 5 , ZERMIER T A Active
Directory #2258 it 9 & F B Ro

« ERT B ARt WorkSpace N FAEF&E O T
£ 18] WorkSpace 3E &2 1 7] &,

« B3 7 WorkSpaces macOS & F iz PColy
IPFRXIES,

BE# 7T DCV & Fim SDK,

I T HRESE Command + Alt + F12 RETFF R
#) WorkSpacesiE #,

HiIRIEEMEE AL

B8 7 EAEEFIE WorkSpaces &% (]

o
EHT5EAT macOSPCo Y IP F AT ES,

87 HFBHWAREIRES B WorkSpaces
E IR MacBooks

PGET:

60



Amazon WorkSpaces AriEE

R B B

4.0.6 2021 £12 B 21 8 - FERTE DCV MSTRMARNERNER BB
« DCV 1.9.8.18175 MRRIFH X7

4.05 2021 £ 11 A 23 H {1t DCV By TE MR ZE WorkSpaces
- RRT B2 REEH RETS RS R

4.04 202111 A3 H s BBRTHAE IP B macOS Big Sur 2xXREHE L
HIEEREF A& PCo WorkSpaces

« X% DCV WorkSpaces B9l 55 57 15 44 it
- HIRIEE

4.0.3 2021 £10 A 4 H HRIRIEE MR I EE,

4.0.2 20219 A8H REHRIEENIEE L,
4.0.1 2021 8A5H REHRIEENIEEINEE,
3.1.9 2021 ¥£6 A 29 H REFIRIEENIEE IR,

3.1.8 2021 £5 A28 H - BRRT S IP M EEEHNAREZE PCo
WorkSpaces

- fERT M1 Mac F&# WorkSpaces E#J DCV
EERE
- RESRIEENEEINGE

3.1.7 2021 %4 A 29 H « WorkSpaces £/ DCV & E# M4
- RESRIEENHEEINGE

3.1.6 2021 %£4 A 8 H €8 7 E DCV ZFMH B LA TS BT E#2
F0 AR 8 (7] &3

RITUH 5



Amazon WorkSpaces

RAriEmE

Vi) TS

3.1.5

3.1.4

3.1.3

3.1.2

3.1.0

3.0.12

3.0.11

B

20214 A 2H

2021 £ 3 A 16 H

20212 H15H

20211 H8H

202012 A1 H

2020 11 A 10 H

2020 10 A2 H

BX

- &3 DCV Windows SR in3$@ A 58+ (CAC)

MNAFBRIE (PIV) BREFHNREPNXE
B2 # WorkSpaces

« WorkSpaces £/ DCV # Windows I £ &

3 3¢ 15 T 0] L 3R 5 Sk

- REFREENERINEE

BBRT AFEM,. BERNERNBN LM RS
A

NEZR P RE RN HF
REERRIEEMERINRE

BT N EARRRIE X
REERIEEMERINRE

DCV I EBER KM, X7 DCV L{BEHRMIH
hR Zh BE TR AL 90 47 %81 A Th8E WorkSpaces

REERIEEMEETNRE

RERRIEEMEEINRE

« NRFEMMERARIEIN T H5EINEE
- i DCV REMIFEERE AR RER

WorkSpaces

- {887 DCV Wy Shift §#Y £ R 5 7] &

WorkSpaces

- BETRFREEZEFH—NEEZ , BIEE

%% 5 DCV R AlgE R 2 B RS AR &
WorkSpaces

o BRRTHTFF DCV FE$EATHY 8 8R4 B 55 ) B

WorkSpace

- REHRIEENERINGE

PGET:

62
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R

M

Vi) TS

3.0.10

3.0.9

3.0.8

3.0.7

3.0.6

3.0.5

3.0.4

3.0.3

3.0.2

3.0.0

B

2020 9 A 16 H

2020 £ 8 A 14 H

2020 7 A 30 H

202056 A3 H

2020 4 A 28 H

2020 3 A 30 H

2020 3 A3 H

2020 F2 A 24 H

20202 A 14 H

2019 11 A 25 H

BX

®|hnTxEEwO 4195 ( UDP # TCP ) #1Ti=
TRRRENZR

RERIREENEEINRE
« AT RFIZHITIRE , FEREE (RTT) EXRA

W= TR EE B 1 — 5%
. REHERIEE MBI

- INTX DCV LZAERBHZE
WorkSpaces

- REBREENIEEINEE

- ®BINTES DPI £ R854 DPI R85 2
8] 3 1T YR Y 2 3

- REBREENIEEINEE

- fRRT Amazon BRE KB (SSO) FAF
AEE REFRETHAB WorkDocs

« ™INT Y Command &2 Windows ##r
B

- HNT XiERE DCV M X $F WorkSpaces
- REHEREENEEIEE

W THES DPIiR% LR RSN

s AMTRATURERETNBEIRER
- REHEREENEEIIEE

. WHHAFRE
- RFHEBRBIE

. B GPU ER

- REHEEENNBY

PGET:

63
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RAriEmE

Vi) TS

2.5.11

2.5.9

2.5.8

2.5.7

2.5.6

2.5.5

252

2.5.1

2.5.0
2.4.10

249

B

2019 11 A4 H

BX

« R 7T ¥ macOS Catalina & 1Y 6] &
- REHREE

RERIREE

« BBRT BT B NERE T EERH
[ 8 14 B 53 ()

« & Linux Fiam7 N B EREMBNXE
WorkSpaces

« BRRT BINGHRTT [E)F B Excel BV EIE
BIHEE

- fRRTEM USB-C E#ER , ABETRBES
FEX T RED BRWEZR

- REHIREBE

- BRATEFRZAE RSB ERTFIRIEES
WorkSpacesiz{T# Amazon Linux 2 & 5§ %
AR B Y [E]

. BERTEB/REIM Caps Lock EF1EH R

- REHREE

- fERT WorkSpaces =T Amazon Linux 2 B
ERSHEESRENEE

o AT XA SEPRAMA BB EER
B2

- F#SL URIs B9 '/ I3 1% im Y AL 2
« NP SRE R

1807 34 F 7 B Bh WorkSpace B IIRER X 1%
RINBE
RINBE

RITHHA
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RAriEmE

Vi) TS

248

247

246

244

242

24.0

2.3.7

2.3.6
2.3.5

2.3.3

B

BX

o RIS —RIFFRIRAF (URIs) BXiF , N
SR E IR

« T macOS LINEESRE (Fn) B91TH

o Tt T AL 2R

- BINBE

s RESXEHFNTHNNXEE@MAZHE :
America/lndianapolis America/lndiana/Ma
rengo America/lndiana/Vevay America/l
ndiana/lIndianapolis

- SRNEZNEAFAENXAEHR

o AMTXNEEBSEERANZEF , LaSEH
TRRZIRNERBATICE

« WREME ELER /)

- BA T REEENEIRCEDRE

- ROWNIEE

T EHIFREEhEE

BIHEE

© FEAR
- RHETRA/SFREMBEGE

o BRRT ZREIA T AR [T YRR 3
« f#RT macOS LM ERR A=A

7V 1858 Th AE
2 N: 0k %id

« RRTHSNERBNZF
- ARib{Ui85RINAE
- BETLZEMENERE

PGET:
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RAriEmE

R B
2.3.1

2.3.0

223

2.2.1

21.4

213

21.0

2.0.8

BX
BRIHEE

« W THSNERFHXE
- WETLZEMNREMN

BRR T MEIRF R TIREM

o ANINT MNEEZIF

R T L X1 AY B (X BR 5 7]
BRIR T RIE RS LAY E SRR
X7 BIEASRE

HoE TIREM

fi# R T macOS Sierra £ #FRR 8] E
XAEFFP IR EEFEETE LN,

WorkSpace REEFinit FTEITRE , BFA
DR ¥\ tth BB FE B 2B,

« BT X LLTHEH WorkSpace RS X : /=
1" # “B4=1”
o BRT/PNEIRHSH TIREM

« #RIRT out-of-appBEE i A 151% Y [A] &
WorkSpaces

- MERZAT“Remember Me (1IB1EFK)” , NI
EfENTERAFA

o ANONT R BROEAACHE B B TR AT 1EAE
- B TREM

PGET:
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RAriEmE

Vi) TS

204

1.1.80

1.1.6

B BX

o AMTXNEMMANIZE | FE7 TR
HS 1 Web &1i%

« AMTXE DPI RERZENXE

- BT HRFEMBHEZE , FE
WorkSpaces o5& E#H A EMFBEN AT 3174
0

. 3 TX4 OS X El Capitan By 3%

« BA T TAENRES

- ANMSFER, 2EBIRIMFEHFTESE
% CloudWatch ¥8#5

- BT BRRERE , XEARSEME MR
T BB RIE EI B P T IE R

- BTBERBEFRSRE.

s ARMTIHRBBHANLZRE. YBEFIRNAER
ToEEEE| WorkSpaceht , ©2@HEEH
KRB, WorkSpace

- WETEFEELAR, BEFRIE 10 NDEE
FENEEIEEREERRE. NREF IR
TEERENEERBIRE , EUAUBERE
EE,

s AMTHEFEREN IR, MREEEX
HEQEREENN (RRIAMEN 2078 ) &E
FREGERE , MFEFmNAREFSEEIRK
SEENRIE,

o WHTHMBEITRARE , FHERERE

o 0T EMIB I E P iR E

o WETAHIZRE Caps Lock 1 Num Lock
RABZBHIEZE WorkSpace

PGET:
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R B B
flink-client « AT HREFEREOZE , FERBENME

FE B IRHY WorkSpace
Wt T SREZEITRARE

- HETREM
1.0.8 « 5IATREBNHNRZREFZ

- WHETHREERE

* ¥£ About (X T) EARRMT RAER
1.0 HERA

WorkSpaces PColP &% F i
A LU EMER PCo IP BEEFimi% % WorkSpaces,
=R

E PCo¥ IP EFFiImE— R WorkSpaces , BFEEHREATRHE :

« PColP & Fi%{X5 WorkSpaces £ PCo IP Il EFim#RE .

o B Tera2 EEFRRZFMLNER 6.0.0 AESHREANE Y, WREH Tera2 zero B IHIRER
Bl HMRA N T 4.6.0 # 6.0.0 28 , NIEH WorkSpaces EIE R A JUET zero-clients #buy 17
Desktop Access KA REHIRBE 4. https://www.teradici.com/products/

- WorkSpaces ZH & & KiIE (MFA) EEEMHMRANF 6.0.0 AESRAK Tera2 EEFIHIRE
- 2H WorkSpaces EE A AREZFESASEFWIZR T 8EMEA USB ITENHLAE M USB B &%,
MREBIEMER USB ITENH S E i USB SAAERZAHBEIRE , B3R WorkSpaces B [ F R #

B, BXEZER , 558 (D% WorkSpaces BEIER) FH USB ITENHLAE A USB S\ E1&
ZFEAT PCo IP BE&F Fifio

BRAH#HE PCol IP EEFIHIRE YK , 15 Teradici Mk EPColy IP EE i,

WorkSpaces PColP B%& i 68


https://www.teradici.com/products/zero-clients#buy
https://www.teradici.com/products/zero-clients#buy
https://www.teradici.com/products/zero-clients#buy
https://docs.amazonaws.cn/workspaces/latest/adminguide/amazon-workspaces-troubleshooting.html#pcoip_zero_client_usb
https://docs.amazonaws.cn/workspaces/latest/adminguide/amazon-workspaces-troubleshooting.html#pcoip_zero_client_usb
https://www.teradici.com/resource-center/product-service-finder/pcoip-zero-clients

Amazon WorkSpaces AriEE

Connect E|¥REY WorkSpace

MREBNEEF R REWEMRERN 6.0.0 KESKRA , MATLAEEE, WorkSpacell REHNEE
mi% W EEMRAN T 4.6.0 M 6.0.0 218 , MR WorkSpaces B I8 5 9B /desktop-access 1]
%] Desktop Access KA R LM IRZEH. https://www.teradici.com

EE#EFREY WorkSpace

1. M PColIP BEEFHIZEER , &F G, ‘ME". “21F" , AFIEEF “OSD : WorkSpaces £1Fi%
B EERE,

2. W AERIROL G B FER A REARED,
A LLEME R B WorkSpace,
EERERE,

WTF 5B R RS

EWMTEE KSR BRI ERE WorkSpace |, #RATLLIR Ctrl+Alt+F12, 5E , B U4
WorkSpace , iX 2 WiFF & 7 imHiE#E,

WorkSpaces Windows & F i B FA 72 5

LU E BN BV IEFF SR 6E F§ WorkSpaces Windows & F i M AR F o

P
. ER

. RERRE

. BEGHE S HIRE

 Connect Z|¥REY WorkSpace

- EERENEREE (R 3.0+ BFW)
s BEFmAE

s BEFIREE

- EREXE

- RERSEE

- meRESFRK

* Disconnect
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Amazon WorkSpaces RFiERE
o BIMEARHEF

- EEEHMNE

- PHTAE LR

- RITULHA

2R

s AX B IBEESMAEE 64 i Microsoft Windows 8.1, Windows 10 = Windows 11,
¢ 3X BEFIREE 32 i Microsoft Windows 7. Windows 8 5 Windows 10,

« BFUm 5.20.0 RESMAEE Windows 11 ( 22000 HE ShRA ) = Windows 10 ( 1607 = E Shi
£).

(® Note
H WorkSpaces & Windows & FixhR 24 5.1.0.329 L E G4 #F DCV,

REMEZ R

M ILEHEFIE T B FEHHFZE WorkSpaces Windows WorkSpaces & F Ufio

R F AL % 5 WorkSpaces Windows BN ARF |, BEMLR

« RABERE, IREERRNRTFEEMAFAZENEITEY , WRBEF8EEM WorkSpaces
ERIRNARERF. RTEYN LA EAA S B WorkSpaces HFinNAERF , N1 AHME
FZNARFHESER,

- ARTENNFERAFRZE, MRERIED , MEAERERBITENBA ( BEREHEKRSH
AP ) #a LAE R WorkSpaces & FimB HREF o

NATBE R P &% WorkSpaces BEF N ARFEELER M ITEN LAEEEANR, REFEARMIT
ENHERESR , BB ENR., EXFAERT , RATLLE 2 L% WorkSpaces & F im b AT
Fo MREXIEZMANEIALER , EE WorkSpaces EE R I KRESF,

ZEREFK 4.0 R ERRAE , B EREZE USB EERRANERF , LAIRE Yubikey U2F EE[X
FEee, AERAULTEEZEL USB EEQEIIERF.
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%% USB EEMRFEF

1. 7 Amazon WorkSpaces RENEH L , AXBITENMNAAERFER ‘“E". EET—F,

j‘% Amazon WorkSpaces Setup — =
Installation Scope . >
Choose the installation scope and folder ’

() Install just for you (rr)

Amazon WorkSpaces will be installed in a per-user folder and be available just for
your user account. You do not need local Administrator privileges.

(®) Install for all users of this machine

Amazon WorkSpaces will be installed in a per-machine folder by default and be
available for all users, You can change the default installation folder. You must
have local Administrator privileges.

2. EEZEUSBEEMOREZEFUBH USB EEMIIE ( RERRIANRE ) . BERR. BH4M
EREEANRS R ELRIIERF o

REMEER 71



Amazon WorkSpaces AriEE

jﬁl Amazon WorkSpaces Setup — *

Ready to install Amazon WorkSpaces . [

Click Install to begin the installation. Clidk Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Install driver for USB redirection.

The driver is required for performing Yubikey U2F authentication on PColIP
Windows WarkSpaces. Please ched: with your IT admin if needed.

Back I E;'Insmll I Cancel

3. ERXXKEHFPCoIPUSBEEMIMENTin , BERANBRHNGTRAF TRAAFETA TS
PN
T

o

msiexec.exe /i "[path to msi]" /qn INSTALL_USB="1" ALLUSERS="1"

EHXRPCoB IPUSB EEAMNBER TLZER iR , BERANRN B TR RF FTRAHZITHU

T#5.

msiexec.exe /i "[path to msi]" /gn ALLUSERS="1"

R IETE WorkSpaces Windows & Fim N AR FEHEFRAER RE , BEAUTIREHE
NEFmMAREF.

¥ WorkSpaces Windows & F i M A 72 /5 5 7 ZI AR A<
1. EXRMITEN L | ITHF Windows BREHH A registry editor LT EMKRimERS

(regedit.exe)o
2. HARMREAFHNANREREETERND?E , EF R,
3. WEEMRERERT , SMBSATEMRI

REMZE 72
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Computer\HKEY_CURRENT_USER\Software\Amazon Web Services. LLC\ Amazon
WorkSpaces\ WinSparkle

4. MBRSKipThisVersion;Eit &R, HINFIAMBRE R , EEBR , AEXAEMKREES.

5. WREE AR WorkSpaces Windows & Fim N ARERFFH A EMEB , TR AEME , AEER
Amazon WorkSpaces , 1B WorkSpaces H Il 5 i#h > [ & /i B A -2 FF o

6. E#F 3N WorkSpaces Windows BFImNAREF. RENREREENEF K. EZEH.

U bR RN

EEFEH WorkSpaces BFFImhRAS , iH§1%£#F Amazon WorkSpaces, A bout A mazon
WorkSpaces , & Rii G L AN ERERHER X FILEH", WorkSpaces

Connect E|{REY WorkSpace
EEETEM WorkSpace , IEERA T E R,
EiE SR 3.0 WorkSpace IR L& F i

1. BRETEFPHBMARER , RRLEREBHM AL B F4hmaSiEmin.,
WorkSpaces & F~ i 8 F 72 /7 8 F JE 68 1 A 7~ B SR #R1R WorkSpace EiE#EEIHBN. UEHEB
HEFHNAREN , NeERAERRNEMRNRBE. ERMATENEMRSE , BEEIEFHRNARRF ,
AREEBRERTNEKIMNESCEME,

2. WABNEREIL , ARERER, MEMEM WorkSpaces EBRENEMNALEATZESH
IUF WorkSpaces , M RE SR TEMAFIEBLUTERE R, B8 WorkSpaces BE G [FIRHEE X
MR BB EZER,

3. MRMEH WorkSpaces BEE R M AZA “ULERRFEFRE" et , WHLLEPBZRERITH
“URRBERRY EEEUZLHBREFLENER , XEERITUEEFHNARFRISETH
WorkSpace B EZEI BN ER, BNERZEMELEE Kerberos Eifd |, FHETEEKKER
HAPR,

EE iR ARFEED S/ 25 WorkSpace , .2 RIEH) WorkSpace £

MEEEPHSSBUES X FHTERE. XURE2ENTEHSH . S LERRFABHNETF , ELEN
EEEKX, MRE—ENBEARE T NEZERE , ISEAT Windows B9 WorkSpaces EF i AREFS
2 REHEFEESLTFE. RN FIREBTETEIRN 20 240 , BEMNNEESHE G 7] LUE St A8 5 6 18]

BEENE P iRARA 73
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BEBAWBREL (UE 3.0+ B )

A LAE F B EMS AR & WorkSpace FTEMI X, BRI UIEER B HE WorkSpaces & /= i b F
EFRELSYFHAEMB , Il REEE—/NE# WorkSpace, BEAILUIEEREHE Amazon £
#2IB H 2 & F B WorkSpaces Z|Hi WorkSpace Z BIfR FZEN B FIRE,

AN ERERE WorkSpace

1. 1£ WorkSpaces ZFimMARFH |, 51 RE", “EEERER"

fEERFER WigED , BUUFEIEMNEMBMNXEEE WorkSpace,

( A% ) MPRIEFHE WorkSpaces B IS Y FTHEMED | HEP B ME Si%iE,
£ “BRIFHEMB” T WorkSpace , R Ea &R EM.

fEWorkSpace BFMEF |, % A& WorkSpace,

( A& ) MREBERHHEFHR WorkSpaces BIfi 2 BIRIGFEFRS |, Bk “ULBREER
R EiRfE,

7. ERRRE.

2

P inilE
FANENERFHNARFRETRESE, HALR (3.0+ BFH) |, JRILFER,

E2REXT , BB REHBHERBTMHBRTVNREE RN, EFREAERFRERETR , R
RETMREEFIRNARFRETNES, BHAER (3.0+ FF W ) o

#5845 7] LUBE #% Ctri+Alt+Enter {2 RE=R,
EFIRIEBES
B BESHITUTIRREEREFIHRE RNES.

® Note

WorkSpaces & FimNAREFXFHE, B2 , A1 WorkSpacesXEL A#X ( KRR ) #X
A Ao

BEANERES (IR 3.0+ B ) 74
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BRREFWRES , BIITUTRAE

1. RESEANESR  MITUATREZ—.

MREFEANZE...... BHITIZERE
3.0+ BFin 1£ WorkSpaces EFisNMARERFF , 8IF %

B, “BHES

2. 1f Select a language (EFIEE) SIRPRMAFTEMNIES , AFIEE Save (RHF).
3. ENBHEF .

L Rar X

WorkSpaces #ME. #rifE, $8E. IhZE, | Graphics.g4dn. GraphicsPro .g4dn # GraphicsPro E%#
BEZXEHMASTE KRS HEN 3840x2160 ( BEEMED UHD ) » PowerProXXFHH & K5 ¥
RERTERBOKE , WTFRFAR

ST BRI R

2 3840x2160
4 1920x1200
(@ Note

- BRETRETH. BLEZEHI TR, EFEREBTSBENLXEF M,
« Graphics BN EZHENE REEE , BRATHERN 2560x1600o

WorkSpaces B FimB ARREFIRIATEEEE RENT BEEREEHIE (EDID) , HEFHRSFEZHH

ERERBELE, IREE—IEBEZRE (& DPl) ER:5 , EFRFRNARFAREENAH DPI
RE , BV BEHRED. EFAS DPI EREBRNEFNRAIHE  FSHIEHE DPI TR

WorkSpaces.,
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EfNZ A EREEHEEA WorkSpaces

1. BREABITENAEFEAZSNETRSR. BXEZEE |, i5Z R Microsoft XA A0{EI7E Windows
10 PEAZ N E R ER.

2. Jazh WorkSpaces & F i N A2 7 H B R EIEH WorkSpace,
3. BELFERANEFE , WITUTREZ—,

MREEANZ. ... BRITZIRE
3.0+ B um iR IEE View (#LE) # Enter Full Screen

On All Displays (T£PFE £ Ras L #H A2 R
RX)o BHATLUEI IR Ctrl+Alt+Enter R{1# £
FER,

IMAE , & WorkSpace MiZTEE ~es EH T B, HEHEALFEER WorkSpaces B , TieBIBENE
ERENBNERREREE TR,

® Note

EZLRRB|REP , TENNIBr ERBFEALRER, B2, BALIZ Windows #HIRE +
m £ 87k A WorkSpaces B O A LARNGKRAKILIZHHZALE RRE LK WorkSpaces & F i
BO , MALNEY B WorkSpace | H A& R&5,

KE RS

MBEHOMEERESFERRBRSSIZIRKIFRIEBRRM |, WAL 88 WorkSpaces & F i A2 F
FARERLE HTTPS ( 0 443 ) B, WorkSpaces &/ i M ARRFMER HTTPS i O T #.
SEMR A BRI,

® Note

o BRVREMAIERE WorkSpace EER WO 4172 M 4195 , A BT BIRERS .
s FEXBFEEFAEZREILIHITEORIENREBRS .
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XY 3.0+ HF uniR GRS B8

BMIABERT |, 3.0+ Windows BEFImEARZFRERGREPEENNRERSSE. BRXBHEFS KT,
REARZFRERGHARERSH/RE, NREHAERSF[EREMER , NZREFHATEFHA
RERD. MRERERGRDM WorkSpaces B im P EEE T RERS R |, MEAFFIHIRE,

M Windows & i 3.0.12 lR AT 48 |, &t ATBLEERFERRERS R,

(® Note

£ 3.0.0 E 3.0.11 fxAH , MREBIEEBENRERSSE , WESHEZRNAELHI “TH
(& f8ix. WorkSpacefIRZA7E Windows BEFim LA BENX KBRS , BIUEARE
BT,

1. 7£ WorkSpaces BEFmMARFH , giF “RE". “EERERSEH .
2. EREREXNEEDR , RESLEAN 3.0+ BRWRA | %&FHENYIED,

« Windows &% 3.1.3 REGHRA — EZHAREBRSN , BFaBEFTERARERS . MRk
BAERARERS , NEHREERMTFT2ERRERS .

EFARERSESE  ERUT®Rz— , RABERRE
- FRENEZRERFZRE — HWIATIFERARERGSHRERSIFIRE,
- BENXKERSES WorkSpaces-#i A BE X RERS M URL =% IP it Fiw O,

« Windows ZFiRhRAS 3.0.12, 3.1.0 1 3.1.2 —ESAREZARERS S , FEBRHEUEH REME
BARERSES. MREBUHERERARERSS , WELHREREMNT2ERRERS S,

MBIEREANRBRS S , BEBUTER 2 — , RARIEERE
- FRAENRZIRERZRE — WIAMFERARERSHRERS I RE,
. BEMNRERS 25 WorkSpaces-#i A BE X ERS A URL = IP tut MmO,

* Windows & F i 3.0.11 ERRA — RIABERT , XERANEFRERRZRERSRE
RIEENRERS R, EEABAENRERSS  FEAREARERS SR M ARERS RN
URL =% IP #hit Mg A, REERRT.

mHRERN

WorkSpaces Windows B i HFUA TS REF R

BERARR -
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o Ctrl+Alt+Enter — 1#t £ RE R
o Ctrl+Alt+F12 — MiFF &

Disconnect

Ba LUBE JL R 77 3E T T Windows 7 i N A 2 /T UIE 32

- I S# WorkSpaces B imMNARFF , sl 5 WorkSpaces , REIEZFHIITIEE
WorkSpace. &#) WorkSpace B4R , BEMREBBERESR , BERRNMARRSHEIET,

- X S# WorkSpaces B FimBARET , BIF L S# WorkSpaces , REEBRLERSIE,

ZRAEN , REQRTERFITTNXXHE. ERTHPER “ERSE FFFEE WorkSpaces &
PP SE0EE,

® Note
IIETE A & 1R WorkSpaces o

« EL S5 WorkSpaces BEFimMNAREFF , i 5i# WorkSpaces , R/GIEFIR H I 5
WorkSpaces, #&# WorkSpace 2EER , EF WM ARF XM,

« £ Amazon WorkSpaces B imNARFF , £H4A LARXHA (X) IR XH WorkSpaces & F i
BO., X2MFRENERFEREZNARFEN,

« BB ATLLESS WorkSpace, £ G ¥ WorkSpaces B HMNARFES |, BiEEE , RARRBLZE

Ctrl+Alt+Delete, %ERFH. &M WorkSpace 2iFEBEER , BEMREBEFRER , BERHNARER
4#2&& ‘f-.ro
B A 2 F

B FHNRARERZNRKNA 20 MB, BXEZEE |, 5SS R the section called “Fk7E & F F#
NEEHEE| 7 [ @7,

® Note

M Microsoft Office LA FEHIr , BIERMNBTE LXEHININE |, 7 Bz B [k inkE
BXo WREM Microsoft Office NAERFEH KT 890 KB VAR , ZNAREFUESTED
K&k 5 BT R

Disconnect 8
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B IR

MARA 5.0.0 FF2A , &A% WorkSpaces Windows & Fim N ARFA |, BRIAE AEHINE,

(® Note

MREUTRIARE 3.1.4 F 5.0.0 2AMMRA , AREAEATEENENTRERT 3.1.3 5
FRRAWEANE , FEHABRDE ZA EMRIIZEN , £ Windows R EFH /S AEH M
., HWAcceleration 0RSE , YRAI LA F B WorkSpaces Windows & i N AREFH 3.1.4 #
5.0.0 Z[E M AR Ao

MREHEFEAFEFRANES CPU AR SHMERENIER , WA RFEEE T in+ S AE4INE
He.

® Note
WMREE Windows F w8 AEHINRIIEE | MR LRANUMBZFATEEQHIUT
B
- RENELH S ARENGEHNERF,

« WorkSpaces EXNH LW REELEZEBHESN , REELEXE UL EEHER
WorkSpace., ZAgecERE LEFERHE.

« BHERK/TURERS LXRVES B

£ Windows % /7 3.1.5 [E SMRA 5 M IR

1. HOREREEMNEEE 4 INE,
2. & “BEEHMME XNFEES , EFE “N Amazon B FHEHINIE” WorkSpaces , AFIEF “RE

3. ELFEREN, HEELDE WorkSpaces , 1B HI I # WorkSpacesEAK ] Windows & F i
MARRF.

4. EFZ3h WorkSpaces Windows & FimB AR, TENZEAE4MNEIIEE,
£ Windows B imH/E AEA MRS , MR EINFTEBERNRENEREE |, EER A

Amazon & FATEH-HN3E” WorkSpaces S EE U BEHINE , REEH B3 Windows 77 i#% B
RARERF,

B IR 79
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WorkSpaces B R A LAE R SRR PowerShell & O F# F LA T 85 S & WorkSpaces Windows
B 3.1.4 ESERAT E AE IR

1. FEAUTHSKRZEEnNableHWACCEM R,

reg query "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc

2. FEAUTHSRIMEnableHWACCEM R,

reg add "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc

I SEMRARE E WorkSpaces Windows BF XA HEFH B EEN.

MREE | FFEHUT oS EREnableHwAccSE A &R I

reqg delete "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc /f

I SEM RARB E WorkSpaces Windows B XAHEFH B ER.
£ Windows &I 3.1.5 S E &S MRA A 2 A RE 4 iR

1. OGRS E N EEE 4 X

2. TEEEEMAMNRE EES , BUBIERE “R Amazon B FTEH IE” WorkSpaces , RFIER “iR
%o

3. EfUHEREM , HEEIT I WorkSpaces , 1B I & # WorkSpaces A<l Windows & F i
N AER.

4. EFE3) WorkSpaces Windows & Fin B AT . IIENZEFE 4 NEIDEE

# Windows & /7 3.1.4 hRZA<H /5 BREH INE

1. TELREY Windows it E#l ( SERH WorkSpace ) £ , TF Windows £ R4E , AEH
Aregistry editorAfTH M RRIERS (regedit.exe), EBRLUBER R BHIET1T. ( MRETLN
DEBRBMETIMREES K BRAECHREEERUT RED, )

2. HARMREAFLNAMRNREHTERLG?E , BER,
3. HEMKRERERT , SMBATEMRM :

HKEY_CURRENT_USER\SOFTWARE\Amazon Web Services. LLC\ Amazon WorkSpaces

B IR 80
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4. %3F Amazon WorkSpaces , REER “‘RiB" > “TE" > “FREE,

5. XN EMKRMEN , EH#H A EnableHwAcc,

6. XHEMRmERR

7. X<HHEH B WorkSpaces FF iwB HREF.

£ Windows B S AEANERE , MEHI N EERNRENBREE |, FH
BREnableHwAccE At JRIMLAZE FHREH INiE |, AR EFTE 3N Windows B F i N AR

WorkSpaces EIE f A[ LAFE @ S IR R &F R PowerShell & A A LA T &5 WorkSpaces Windows
B PG 3.1.4 ESRAF B AEHE,

1. FAUTHSKRZEEnableHWACCEM R,

reg query "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc

2. (FERALTHSHRINEnableHWAccEMRIA,

reg add "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc

I SEM R IR B E WorkSpaces Windows & i< A H EH B3 EE K.

MREE  FEAUTSMHIEREnableHWAccEM RN,

reg delete "HKCU\SOFTWARE\Amazon Web Services. LLC\Amazon WorkSpaces" /v EnableHwAcc /f

ISEM R IR B E WorkSpaces Windows B i< H EF B EER.
£ Windows &% 3.1.3 RE RIRA P ZFE 4 iR

MREBFEEMFH 3.1.3 EFRRAEM Windows ZEF M BARERF , ATLUBEE Windows JEM R
Windows R FREHNIEINEE, £ Windows FE FEH IR IhE A sE 2 F M E M Windows N AR fF
A MERE,

1.  FEYREY Windows T E Ll ( SRIRH WorkSpace ) L , 3TF Windows £ &4E , RIS
Aregistry editorAfTH M RRIERS (regedit.exe), EBRLUER R BHIE1T. ( MRETN
DNEBRSMHETIMKREES  BRIACHWREEER I KRB, )

2. HHFAYREAFINAXREREETERD?E , EER.

B IR 81
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3. HEMKREERF , SMB AT IEMRI

HKEY_CURRENT_USER\SOFTWARE\Microsoft\Avalon.Graphics
4. BRITUTEREZ—:
WMRFHE ‘A" HWAcceleration JEMPRI , HRFEEH , RAFEE RE > BR. EEHK
FEEP WA L(ZEAEHME) , RAEIERE BE.
- R “EF” HWAcceleration SEMERMAEFE , FHRITUTERE :

a. 1&#% Avalon.Graphics , ARFIEZFE4wEE > #TE > DWORD (32 f1){&
b. XFEMRIMEF , B A DisableHWAcceleration,
ERHTE 2" HWAcceleration 24\ , REER “RiE” > “1B,
d. EREHEES , AA L EABHNR) , FEBRERN TS, REEREE,
KAEMRmE SR
KA FHEFHE 3 WorkSpaces & ixn N AEFo

o

@ Note

MREBEEZHABEHIMELRS H M Windows M RAREFHIMERE | B “22F” HWAcceleration
ﬁnglEj‘jeo

12l =
BRI BE L&

EX WorkSpaces & F imfy [ Et T BEBERR , TS A2 B RiER. REMAEXH
WorkSpaces ‘@& BXEHIRE M Amazon MEEENIFMELR . B LIE WorkSpace A AR aiE
ZEISHE BRI AR L& | MEFIX L X4 WorkSpaces B3 ZIEE,

Rk BEXH

(® Note
&R B] LATE WorkSpaces B#% <% 2 8 M A8 &% B &304,

1. FFFEBHLS# WorkSpaces & F o

P EE L 82
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2. 1£ WorkSpaces BExNMEMNINE , EFEEVMBETIRE.,
3. TEHHMFFES |, %EB “H Amazon BAHZKIEE" , WorkSpacesARE £ “BRTF

/A Important

[E Amazon X#FEF1RE BB , FFSLREFBERRBHEFIHNRE D, AJUE
WorkSpaces & F i SMiZ 2 M B EX L R IREIIRE ID , BRI B X EHARKRE &
FHBERZEXNALE, BHSL4EHNEBENECIENRIEPITEIRE D,

BT

TRMETE Windows EFIRMARFEMNRITRPRITHER. FH-—HRZ2HERXEK , BINTEW
WorkSpaces %FE*H?&?I‘T—JFEETE%'E%F“EA# BUREVR T E#T. BXATEXFH WorkSpaces

EPIRRANEZEER |, S WorkSpaces & i N T2 F 4 o B B4R IE R,
R AR H & BX
5.26.1 2025 % 3 A 11 H BiR1EEMEREINEE,
5.26.0 2025 3 A 4 H « MITCtrl+Alt+DownArrow EBEIRIER
UEBBRAFNEFRNARFSREEA R
ERS

- E# 7 DCV SDK,

- E# T WebView 2 BT R T EE,
- E# 7 .NET SDK.

- HIREENEBEINEE,

5.25.0 2024 £12 A 19 H « AMTHES , LR A - EiFi T e
BT E WorkSpace.

« B3 7 DCV SDK,
HIRIEE N W IhEE,

5.24 1 2024 £11 A 22 H - AIMTEHN , BEERENAR |, iF
WorkSpaces RAE3 5 DCV MiFFiE#.

« @ T WorkSpaces BF s R &I T2,

RITHHA 83
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Amazon WorkSpaces

RAriEmE

Vi) TS

5.23.0

5.22.1

5.22.0

5.21.0

5.20.0

B

2024 £ 9 A 30 H

2024 £ 9 A3 H

2024 £ 8 A 16 H

2024 7 A3 H

2024 £ 6 A 13 H

BX

- E# 7T DCV SDK.,

« BT PCo IP ix#Y WolfSSL SDK.,
« B# 7 RestSharp F.

- HIRIEE MBI EE,

« ¥ WSP thi E @& 3 Amazon DCV tHi%
- EBINTXTE DCV WorkSpaces £ L& TH
XU X,

« 3 DCV L£R TCP #1 UDP iU T 3@
im0 443 BHITRIAAZ BRI 2. WorkSpaces

« E#H T NET SDK,
- HIRIEENWEI R

HIRIEEMEE DAL,

« % $#7E DCV WorkSpaces FREBFEBGELMZ
RNIZE , AZFRHWLEER,

« EH T DCV SDK,
HIRIEE IR INEE,

- B 7 PCoIP FAI B4,

- E%# 7 DCV SDK,

- ENHRAEREIBE NET8LTS,

- BT RS, ERMFEA Windows 11 ( 22000

HEEMA ) M Windows 10 ( 1607 HES
RRA ) o

RITHHA
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RAriEmE

Vi) TS

5.19.3

5.19.0

5.18.0

5.17.0

5.16.0

5.15.1

B

2024 4 A 30 H

2024 2 A 28 H

2024 1 H22H

2023 £11 A 16 A

2023 £10 A 26 A

20239 A 20 H

BX

E¥ T DCV SDK,

88 7 EA %A L R28 WorkSpaces H &£
2R, IEERERHHI B RO EE,
&8 7 AP 7Ei%$£ DCV WorkSpaces B & 31
ENiiFF 5 DCV WiFFiE /Y B &,

BE TYHRESHRENEELE RTEEB A
#h{biE S Ry B &,

¥E# 7 DCV SDK.,

®nT XN AiER S HRIER WebAuthn 32
.

¥E# 7 DCV SDK.,

857 PCo IP # WorkSpaces USB EE[q)
B &,

B8 7 AP ESUSTE AT & 7 i AR R 49 5]
o

8875 DCV EF % LITENHLE E [ R HY
&k AR A1 R

HIRIEE IR IIEE,

BT RREM. BAT USB EEM@A 4.0.6
MU EMAEFm LA EELRHRIBES
i, REBAR
BNTREEEAIARERBENREN S
Sk Y PR

¥E# T DCV SDK

« EBINTEX DCV MK A% WorkSpace

S

« E# T DCV SDK
- HIRISENE R INEE

PGET:
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R

M

Vi) TS

5.13.0

5.121
5.12.0

5.11.0

5.10.0

B

2023 8 A 29 H

2023 8 A 16 H
2023 7H 118

20234 7 A3 H

20236 A 19 H

BX

- EF T PCo IP SDK #1 DCV SDK
« BRTEFZRERKTFLERE
- BRTEXAEFRNARFE LAKN “ME

X TEAE B & 42 AR OB Y [ R

« 7£ Support EHE TR T 35 @IS #

WorkSpaces f F {5 ra iy 453

HiRIEE MR AL

Aix1EE M IEE AL

HEIR1E S M IEETNEE

IRINT Ctri+Alt+Shift+F11 fE R B Z REER |
DEERAEHQIFRRHEEFHXE
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M /nome ) Y BIREE K/, MREREEMEE KD , EXE2ERAIEMNFEEE,

101



Amazon WorkSpaces AriEE
4. ERESIBMEE KD |, BIERE Increase (38 0).
5 WRHEREXEEXNMMNHENES. REEFE , AFI1EEF Close (k).

6. BEX/NEMERG , YAEHENFTREEERER. WorkSpaceEEHF BN 28l , BRTFAME
$TFF B9 WorkSpace X ¥,

102



Amazon WorkSpaces AriEE

E Vit E KA WorkSpaces

BRI LAE X WorkSpace itEXHE | FEHEEFETRNEHN WorkSpace, MIRENEBARKIERET
&K WorkSpace , M4 6 /Nt FBEE S WorkSpace iTE R, Fib /5 , BREES 6 /Matt]
BREBRKNRSE—IX , RESE 30 KARBRPRS B —Ko

L IEH WorkSpace ITEXR A EFREEHITH , B SHFFIESE WorkSpace, FEXERIBAN , Bt
A E X WorkSpace, ItIFEAREEE —N/AT,
/A Important

« NBREERENR , FEEHR WorkSpace It EXRBE 2R EMBIT AN XENEMNARERF
X o

- ENEM WorkSpace ITE X B G E REMH RN EZFHIEE WorkSpace,

FEREH WorkSpace it E KA

1. $TFFEH WorkSpaces & F im HH & # 2| 8 #Y WorkSpace,
2. BELERANEFE , WITUTREZ—,

MREFEANZE...... BHITIZERE
3.0+ B % fix R %$R Settings (I &) M Change

Compute Type (B it EFEH),
1.0+ 5 2.0+ B i EEFRHE WorkSpace , Eolit &K A,

3. EHIEXRBNNFEIS RENYEITEXRDE WorkSpace, MY RAEBRTRENITERR  AFEik
& Update (BE#7).

4. WAHEREXITERBEERHERNHES . RERFLR , RFiERE Update ().

103



Amazon WorkSpaces AriEE

t#E1TH#E = WorkSpace

IBALAIEE S8 WorkSpace RIS F21TIRA , EREEEN —BRIEFIHEEELE
WorkSpaces 1##t 7 A T A Al 2RI R TE R,

« AlwaysOn— it R WorkSpace JA& R a4,

« AutoStop— &TE & FAT WorkSpace FHis , EEEN T AT E/GE L. WorkSpace FTK/E , &
0 B AR R I BE A IR SR F

(® Note
¥ WorkSpace #5183 kAR RV 4H 4R 7 I8 2 FHI 28 WorkSpace,

# 3.0 XA L E P imkY WorkSpace 1IZ1TH#E =

1. FTFFIEE) WorkSpaces & F i HiE £ F 2 H WorkSpace.
2. fRRIE$E Settings (IRE) A Switch Running Mode (YJiiz1THE ),

3. 7 Switch Running Mode (Y1#Z1THR ) XiFED , EFRENETEN , AF1EEF Switch (]
#)o

4. WEPRER—FER , BWINEHIERE, XHAHESE.

P# 1.0+ M 2.0 L LB FiumAY WorkSpace =2 1THE

1. FFFEH WorkSpaces & F i H E#Z 22 H WorkSpace,
2. E&BEEH WorkSpace , t1#E1THER,

3. 1E Switch running mode (Y#RIZ1TEN) WiFEF , EEFTRENZTER , RFERE Switch (]
ﬁ)o

4. HWEPRER—FHEE , BIABIGER, EFXHA,

ik 3.0 R L& Fik# WorkSpace 21T 104



Amazon WorkSpaces AriEE

Xt WorkSpaces & F i M AR EIRE X

Amazon WorkSpaces P i NARFAABRBRMUTZF, IREAEFEARERZNES RE ,

1L BH WorkSpaces B 5 [a https://console.aws.amazon.com/support/home#/ KiEIR & o

REXETRELSEMTE , E4AEUR T & WorkSpace AR R EA& P ( PColP 5 DCV ) » 7 3.0
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i E R

BXE DPI ERBEXFNESER , B3RS AE DPI 75 WorkSpaces.

EE 105


https://console.amazonaws.cn/support/home#/

Amazon WorkSpaces AriEE
& M ER

&R T Windows, macOS # Linux B WorkSpaces & iw M A2 F X3 USB I #5 MEFr.

Android 1 iPad B WorkSpaces EF s MARFZEMERA K FINEFHIREEREESEAX
BEZEIEEWER, Android B mXIEENR , #£8 iPadOS 13.4 S E SR iPad TIFETE
Fro iPad B IREXIGRLERSH SwiftPoint Bér. BXEZER , 153 M Swiftpoint GT 5 ProPoint
B4R PadPoint .

WorkSpaces & FimMARF T X 3D BiF.

EFAREUNANESIRE  FSHMNIES MEEIRE WorkSpaces,

FIMEA

Z &8, iPad, macOS, Linux # Windows & imMN AR LK IP Zero Client 15X #FE M USB Fil
E#l, PCoBWFERAENHAITEIMBIE, MRS FEARENNEZ =X MFELS , NEXIEH 8L
HIER, MREEFERENMBERE  FSRZALEXEN LEERKL WorkSpace,

FTENHL

Windows M macOS & i M AR 7325 USB TENHLAMA# 3T ED . E % 7 b BL A 12 Fr X4 HLA 4T E]
FE. BRMNEMELIRAITHNXFNEMAER , FSHM a ITEH WorkSpace.

MRIEER PCo IP BEEFIHIREZER 'J"1 WorkSpace #9 , {BFEEA USB 3TEIHL = E fth USB HLE&
ZRTIBEIRE |, EBER WorkSpaces EE A F K&, BXEZEE |, 55H (LS # WorkSpaces
EIER) K USB T ENHLAEH A4 USB AAEIEETEA T PCo IP $%Fﬁﬁ‘ﬁo

BN, USB R zr M H b iF iR

WorkSpaces & i 1~ X IF A i E R ANE F 61k %, Hla0 USB MR B[RS INERIER IS
o

MR BREZERE WorkSpace 2&1&%?%1&%2@%5@ ZFRBRLZ XM, BEEERMEMH Amazon
WorkDocs ( #NRZEH WorkSpaces EERAEREH ) . B ANBEI B FHHFIXHRESLEBES, EE
ERALEHMBASRYMEER , BERREH WorkSpaces EXEf .
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P 4% 5% 15 Sk AN HL A A1 $711%

MR &E A WorkSpace B2 PCo IP tH1 , | WorkSpaces Z F= s A~ 32 33 P 48 5 K = H b SR
%o

MR EE A WorkSpace B2 DCV , MIEA F Windows #l macOS # 3.1.5 R E & R4
WorkSpaces B i NMARFZEFEMERGL, 3T Windows BEF i , BUIFEIZ1T Windows 10
1607 HE SRANITEN EZITZEF iR,

15 A J &k

1. ZFF¥RHY DCV WorkSpace,
2. BELERANEFE , WITUTEREZ—,

MREFEAPR...... BT ZERE
Windows % i E7% DCV LEAZ B L WorkSpace
I EEBRA AN REZERNE , A
o e
BEEE EER “EAIIRR”, WorkSpaceit
BRF.

EEXItEYIM AR DCV LEARK
3k WorkSpace , iHik#EA ELAR 8T
1

REIEE AHER", EEREF

macOS & F s E7% DCV LEAMKZERSGL WorkSpace ,
BIEE ERE . “BRE, RFIER &R
WorkSpacess L EALIRE", EFERTE.
EEARBITEYMA2E DCV LERAMERSG

3k WorkSpace , iHiE#® “E#E", ‘¥, AE
TR EARMITEN EER . ERRT

P 28 ARk M E A SR & 107
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]
%HKF

MR EAEA WorkSpace B2 PCo IP i , Il WorkSpaces & Fin X FE8EF.

M RLREY Windows = Linux £/ WorkSpace B2 DCV i , ME M F Windows B WorkSpaces &
PR AREN 3.1.1 RESRAUEERT macOS B WorkSpaces B ARFN 3.1 5 RES
AL FERE TR,

BXREFFEHEREFNEZER WorkSpace , 155 WorkSpaces & inY & 88+ 5 0 K1,

B RE®H

PColP Windows WorkSpaces X% USB EE [ , AT YubiKey £/ Windows WorkSpaces & F~ i
RARF#HIT U2F SRR, BXEZEEL , 2% USB EE [ AT WorkSpaces.

EEF YubiKey [@%] U WorkSpace 2F & 143 iF
« E YubiKey 7£#& PCofy IP EfEF WorkSpace , HiEH L ANIRRER , AEER

] TR
BB L EAIIRE”, WorkSpaceit B{R1F,

¢ Devices >

select where you want to use the device. It might take a few minutes to connect your device.

11-’ YubiKey OTP+FIDO+CCID

Use an my remote WorkSpace "

Show Human Interface Devices [ Cancel l

- EEAHITEN YubiKey EMAREZKITEN LFEA WorkSpace , BEFEALAN , RFIEE

« ™ B
RV A T & EER, EREREF.
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RAriEmE

"t Devices

Select where you want to use the device. It might take a few minutes to connect your device.

!I-’ YubiKey OTP+FIDO+CCID

Use on my local machine

Show Human Interface Devices [ Cancel

WebAuthn & {336 11F 25

wREFE A WorkSpace BI=Z PCo IP i , WA X WebAuthn EE @, B2 , BRI LA USB EE

A TEHS OGRS , FSFEMEA DCV M X IFEHLZ £ %A WebAuthn EE @, WorkSpaces

BXEFFEHEREFNEZEER WorkSpace , 55 B WebAuthn WorkSpaces & F i & 9 Bl

WebAuthn & 13381 85 109
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WorkSpaces & FimRN AR X F X4 & 5

WMRIEH WorkSpaces BEER S A T X425 , M AERBITENMN “RNERE XHEXRPLEMT
;X

] LASE P 3R Y A6 SCAF SRINAT BA TR

« IFNREFEEENRNFE RPN IHR,
« EXRMITEN SR FE AR 2B AT

(® Note
MBEBTERATIIRE | BB R EH WorkSpaces B2 fi LLTE &K WorkSpaces £iFH 5 A
214:4% Al o

- BB BRNFEXRFHTHR K,

(® Note

WorkSpaces £ Windows = Linux & Fiw R AR F ML HREE , A Windows B BIX
BX e, WBRBE  BRAECHNEER,

EABITENSEOFHE R 2R EEMTHXH

1. 7£ Amazon WorkSpaces B imNAREFIELEP | EEXHEH, HITHERBNERES
Do

2. SMBIIMAXMHR , SEFRRINSHRFTE —NXHXR,

3. ENMXH#LE&IXHR , BHOOER EEXH. BEEENXH  REERBRITT,

ENXHRTEHRXH  FREHETHRONH , SUERXHRANNE TEL , RAEEETH.

110



Amazon WorkSpaces AriEE

72 A& DPI £ 7RRE WorkSpaces

I 5% WorkSpaces ZEIRZA 2.4.21 ESMANE FimNARFURER T Windows, macOS #
Linux B 3.0+ [IREF RN ARFXZIFSBRFEE (80P ) E5R. BIREEKTENEESELE
TEBRTHBERR (PPl) RBETRE (DPl) , RELREIH#E, ~LEMNREIHRTIE .

. 1280x720 - &3 (HD) , tH#H 720p

1920x1080 — FHD ( £&5% ) , th¥ A 1080p

2560x1440 — QHD/WQHD ( PRI &% ) , tuFFk 1440p

3840x2160 — UHD ( #8&5% ) , t#A 4K 2160p

7680%x4320 - FUHD ( 28855 ) , th¥#i) 8K 4320p

® Note

REMARXLEDPRMIREEF (HD) , EXHTEREEARXLES PR - NERFHES
DPI & R&7.

AES
By
- [R&
7 Android F A& DPI X
« 3 Windows, macOS 5 Linux /5 & DPI &=
« £ Windows EiAE4EHi&E WorkSpace

 7£ Linux £ iAZ S HIRE WorkSpace

s
s

= DPI ( t8#534 HIDPI ) E RBFEAMALEHABRGNELGRS L —BHNYEKERRTER, fla,
MREBRITEN 128 MNELGER , SEN 128 MNELMGEE , MES DPI ERHF L, ZEGRERNTA
6 E#BEM 256 NMIEBREHITER , XESEGLFEFRBHAE,

53T WorkSpaces £ DPI ERef LIRBEHFHNRADHE |, {RUYLUEZE, Windows, macOS H
Linux B9 WorkSpaces & i AREFFEAE DPI 3,

B

&
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B 7

BRE DPI X AT RES M RA M EE WorkSpace, A TENEBHMETR , RIMNLBEEEAR
BEREWBINGER , SEREGMEEE, ER , ESEER, SESRIYEHERRF , 5 DPI EXAJEE
S F MBI M BE WorkSpace, MRS DPI X £ E WA WorkSpace 8 , BATESUBFH KA,

¥t F Windows WorkSpaces , & DPI XX HZHER8. E- , Android EFHNXEF—BET
2o

@ Note
Graphics A BNZFHENMNERFEE , BRADHERRF 2560x1600,

L 5% WorkSpaces BEF M ARFS , & DPI BXXEFHNHEARE TR T H 3840x2160, BHx
WorkSpaces BEF N ARFFERTIENEZES | 85 Android EFImHE RTIF, Linux BF
WA ERZE., macOS BN E REFXIFRI Windows BEF IR E R,

A Android 5 S DPI &=

A Android R 5 S DPI =

1. 3TFEM Amazon WorkSpaces r4s 2.4.21 RESRANEZEFHNARE , AEREIEN.
WorkSpace

2. 7E£ WorkSpaces &EFimMNAREFES , NEREMEZ AT HNERE | REER RE”,
3. HREXNWIEES , %FS DPIER , REERBE,

B RFE D PR WorkSpace FIREZY , AT IRZNSDPID PR,

3 Windows. macOS = Linux EA S DPI &=

7 Windows, macOS =} Linux B & DPI &=

1. $TFFEH Amazon WorkSpaces 3.0+ EFisMARFHEREMN, WorkSpace
2. 1£ WorkSpaces EFwMARFF , siE “RE". “ERIZE"
3. EEREREMEED , EEFES DPIER , REEHRT

RE D PE WorkSpace HMEEZL , LULHE S REFHNE DPI 5=,

PR il 112
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® Note
MRIEEANZE Mac , HERFT D PRRIEAWAEFERK WorkSpaces RIEH] , iIEMITUU TR
£
1. 3TFF System Preferences (R EHIZM),
2. 1%3$% Displays (£ 88)o
. MBPERKE | HITUTREZ—FKRARE R LA

MREFEANZ...... BT RRE
NEE T~Ee £ Display (&) I+ £ # Resolution

(P #4E) TF , %8 Scaled () , RE
%32 Default (BR1A)o

HNEETRER £ Display (£7R) I+ £ , %&$#F Default
for display (:Z RERIAE).

R IEH WorkSpace BB X A LLEELENE /N | MIEFEETE Windows = Linux £iBZE /R HF&
B WorkSpace,

/A Important

« H% Y% WorkSpace BfTHREE RILANRE , MAREEATIHEAZA# Windows, Linux
o Mac it &L E R AR E WorkSpace,

- YEBELRABMNESMITSBENERE , IEVRIE —EEFRREN , TeEEE
A AR A9 48 PR B WorkSpace BUE N HTHY S RE5.

£ Windows L ZE S % E WorkSpace

£ Windows L HZ 48 1% & WorkSpace

1. TEYREY Windows A WorkSpace , BI{E Windows By “FF 18" K8 HikE & &
2. 1E Windows Settings (Windows & &) X iEH#EH , i£$F System (LK),

1£ Windows L REFE L E WorkSpace 113
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3. i%#% Display (£R)o

® Note

MREED “TEBEIZERCEERERRE" HE , WRTREFEANZE DCV
WorkSpace., Bl , 7% H% DCV WorkSpace # & R EEHIZE

4. 1 Change the size of text, apps, and other items (B XA, MASMBEMP KD T, RELEA
i 48 B LBl

5 IEHER—FHEE , B Some apps won't respond to scaling changes until you sign out. (3
ENAERIHETACMNERER, ) T , BULUERIZEE T A/ Sign out now (IZE1E
H)o HEEE , THAWII WorkSpace £EMIERE , FHLBEEEHE 2 IR FEFTIE T4,

6. EEH /B3 WorkSpace &% , iH# WorkSpaces B B F N HE LiEE “BEFER , RETHE
Fo

7. MREEAZIETRSE , BEERTXESR , REBNERFNEMIRE

£ Linux LiAE4E % IE WorkSpace

£ Linux LA HRIZE WorkSpace

(® Note

. XESBRBIREEHAHZE Amazon Linux BIZRIA MATE ¥R#E WorkSpaces.
« %F Linux WorkSpaces , & DPI X BRI~ ER T Z & E RS,

£ Linux # WorkSpace , 8IfE “R&" > “wIFIRE" > “HAM"

£ Appearance Preferences (AL B IEIN) XiFHEAR |, & Fonts (F4F) &I+

EEAT AR Details (FAEE).

£ Font Rendering Details (FAERFMAE L) M IEHEMN Resolution (2#EER) T , BFEFZE Dots
per inch (DPI) (BX~ 23 (DPI)) iREB. EFFHREMNIRE , EXM Automatic detection (B 31
Yo

5. £ Dots perinch (DPI) (%< 2%k (DP))) R EREFEKD,

6. XHXFEE,

R A

1£ Linux LR RIZE WorkSpace 114
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H) & 938U WorkSpaces

BRI LAY Amazon B # # & 9 I8E /5 3% WorkSpaces , B#E# A H 8L+ 5 HRIEFM WebAuthn,

AES
« WorkSpaces & Fim#) & EE~ F 0K UE
« WebAuthn WorkSpaces & F7 i & 174 iif

WorkSpaces & imV & RE+ B 171 E

£ Windows # macOS % F i £ & A F Windows # Amazon Linux 2 WorkSpaces B DCV X #F
EHEF. WorkSpaces £/ PCo IP (MU A X FEEEF. Ubuntu, Rocky Linux F£LiE M Linux B &I
WorkSpaces X ML LRI EEE o

BRI AR FRHTRENFARIUEMNXEF AR, FHRIUERKIEENFHHBANEREEN
HERELFRRHNESE, SFSORIIRBELAERNNITHNERFEHRIE. WorkSpace2iEN F
BRI 25 E FE1E WorkSpace &iF HiBIHITH B 311,

Blan , LA Web JRBRNNARFE , B AERERFHITRET S ORI, S LER
BRFIITREEENRNEE, flm , MREE Linux LHBEENR WorkSpace , N7 A2
fTsudoMsudo -imHEIEAERFN B SHTH BRI,

@ Note

- ERZIFEAEFE (CAC) MNPASHRIEF 101 BiEF, HEANETEAREH4H
BRe R AgERER , BEMHARELTE DCV M EEFERAN 2 EN,

« XJF Linux =% Windows EHI&EAN & BRI <& 8 & 1358 E WorkSpaces , B 8l —X R &E
EA—KEREF.

- SEPEHRITEME S DCV WXEIIH, U TXERESFENFHRIE
- UA#KX (&E ) X1
 Asia Pacific ( Tokyo ) Region
- BMX ( ZBRZE ) XiF
« Amazon GovCloud ( ZEREB ) XiF
« Amazon GovCloud ( ZEAESR ) X137

B FSORIE 115
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- ZERZ (HFRLMILE ) XiF
- XEES (BBXMN ) XiF

- BB X¥F WorkSpaces Windows & Fim M AR 3.1.1 ESMRALK macOS &/
im N ARFRA 3.1.5 FESHRAHTEREFFHRIL.

- RBETE 64 MARAHK WorkSpaces Windows Eiz{TES , Windows BFis AR 3.1.1 E
SRS RSB,

NE

- FEABEFEEREN WorkSpace

« 7£ Windows EfER# A Chrome = Firefox B & AE+ WorkSpaces ( £iFH )
« 7£ Linux EfEAT A Chrome B} Firefox B & #E+& WorkSpaces ( 2iFF )

A BB FZEM WorkSpace
FERENEEFEREMN WorkSpace

1. %A WorkSpaces BB R IZMHEVEME , RAFEREM, BUEZEELARERZTHAKITNEICE
MHRES |, SUE S AFE EMREE,

MAEMRBE , BRASEEFHHIAEERTEH L. MREBETIBEXA | BRI SR AL EMH
RIBEBERH, MEEWMA T EBEMB | EREEFNIAK | BBKER WorkSpaces BEER T
SRESBh,

MREERXFEM , BHERFEFHFEARLTEYN , AEHEEFAASRFEFSR.
EERFREL , ERFEAEREFR.

FEREBXFEE, ERENILEH , AEEFEE.

METRBHERXNEE. MALZHPING , AEERBEE,

£ Windows RHEEFNE L , BEFZET , AR EBREEFEIF, REEZKRERF , Bk
BREFANERE R, BXMALZH PIN 3 , REERIER, £ Linux BXTEL , @i AEH PIN
BHEEER,

o a0 bk~ w DN

YR ZE F BRI WorkSpace, MIREBTLEZF , BXAHEHFTIF WorkSpaces BFimNAREF |
AREER, BEdE , MREBMALEER , BB R WorkSpaces BEIE 5 F K& B,

B FJ5 WorkSpace , B USRS FEARBIRE EFEAEEF , B AERFEAE R WorkSpace,

15 Fl B B2 R 2 F B/ WorkSpace 116
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£ Windows LB & Chrome = Firefox & BE+ WorkSpaces ( &1iF
H)

YRA] LA#E Windows # WorkSpace. Chrome = Firefox LR EREFXN HEtNBREFHITEHRIL,

Chrome T EEFM4FHECEBN A E A BN EE R,

&1 WorkSpaces B G AJRE 24 /3 A Firefox REAEaEF. MREBIE Firefox LEAEREF , B
CAEER , BRREMN WorkSpaces BEE R o

£ Linux E{EAT A Chrome = Firefox B & 82+ WorkSpaces ( &% )
YRA] LAFE Linux  WorkSpace. Chrome = Firefox EfER &~ Htt N ARRFEHITHHORIT,
#£ Chrome FREB{HREAENEBEF

1. WorkSpace £ HEA T Windows Y& i M 2 7 & K EI{R WorkSpaces BV Linuxo
2. HFLE (RMARRF>REIE >MATE 4% ) .

3. BIAUTHS:
cd; modutil -dbdir sql:.pki/nssdb/ -add "OpenSC" -libfile /1ib64/opensc-pkcsll.so

4. MWR Chrome ELHEEZIT , BFHEXA , RIFE Enter, W HETRER , BENZLEIUTHE
=

BN .

Module "OpenSC" added to database.

FEREF S Firefox JHEESFEH

&) WorkSpaces B A AR 245 A Firefox REAEREF. MREHNEREFRTTIETE Firefox F{E
A, BRBRUATSREAE.

1.  FTFF Firefox. B E ELANEEIZH
AREER BRI,
2. EXT - H&mMIEL  EENSHERPEREILERZS,
3. HIERT , EBRLTLIRE,
4., TEIRBEESRXEES |, EEFEMNEK,

1 Windows EfEA# A Chrome = Firefox K &8+ WorkSpaces ( £1&FH ) 117
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5. M PKCS #11 BB EFNEESR , MANTAHE

EREF : OpenSC

BR X 4H : /1ib64/opensc-pkcsll.so
6. EEBE,

WebAuthn WorkSpaces & F i & 17 1 i

£ Windows WorkSpaces, Linux 1 macOS & % L EHAEA T Windows By DCV X FaiFF
WebAuthn &3%iF, WorkSpaces £ PCo IP X F X WebAuthn EEME,

ZAILAER WebAuthn S RIEHTLEFENFHRIE, 2EANSORIEREREREMITH WebAuthn
FHRIE , HHERXEPETH Web NAEFBERN S HRIE, a0, E£MA Google Chrome Y
BT LAME A Yubikey #1T&1EH B KIE,

&) WorkSpaces B2 & Al LAUS AME A WebAuthn, HZEMNEE R B AMEMNRIKEET B, £1
XL RSB ANEELEZT B,

FHRRMNBRT R (L )

1. B FAIREY WorkSpace.
2. REZSEANXNKEES  EXEIRFPITFUT — /N .

« Xt F 4% Edge : https://microsoftedge.microsoft.com/addons/detail/dcv-webauthn-redirection-/
ihejeaahjpbegmaaegiikmlphghlfmeh
« XIFARIXESS : https://chromewebstore.google.com/detail/dcv-webauthn-redirection/
mmiioagbgnbojdbcjoddbcjodlefhmcocfpmn ? pli=1
3. BIEFIRE (AT Microsoft Edge ) A 1NE| Chrome ( &AF Google Chrome ) K& %"
R, RAREHIMHEMERE , ERFNT R, ZRERE , EREI-FRBIVEE , HAKERY
YL =3

WebAuthn authentication 118
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Amazon Connect F3{L{t WorkSpaces

I & WorkSpaces ftiF#R¥F Amazon Connect Bx R A2 HIHEHR (CCP) AMEIVREY , WorkSpace X
AR AT LAE A Amazon Connect F3E1L T o

E¥ Amazon Connect F5{E{tL 5& /) WorkSpace :

o RAMLERANR 4.0.6 HESMAH WorkSpaces Windows & i,

o fRAIMTE Amazon Connect X3%M WorkSpaces B in&im T R EZEMER KR, EEEIEFN
FYEESH|K , ES Amazon Connect 1A K25,

@ Note
MREBXZIGH Web REER , REKBREREXFAN K2R,

o BB K Amazon Connect K,

B FZIEH WorkSpace 1 Amazon Connect Bx % A2 &I H4R (CCP)

B FIEH WorkSpace F1 Amazon Connect BX R AZEFIE 4R (CCP)

EENEE R B A Amazon Connect Bk R AR FIE R (CCP) FL{L/a , BRI WorkSpace M CCP
ERo

1. FTFF WorkSpaces & F° i 7 & X E & H WorkSpaces

2. Web R/ EAMITH , HPEREHN CCP BFRNMH,

3. EXXKEREOPBEFREN CCP, BRfG , CCP FHLILINEEL T8 AIRES.
4. t0#eE WorkSpaces B O , BREFARXKEREEDEFBET.

/A Warning
- MREXAATESR CCPMAMRRIRER , WEEKX CCP FM (REEN
WorkSpaces & F i fF 4, LE1=1T ) -

o WRIEX WorkSpaces B0 , BE A i3 W8S &8 O ¥ < A |, F BEH CCP FinH
=ik,

B FIEH WorkSpace 1 Amazon Connect Bt % A2 &I #x (CCP) 119
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WMRERPORA T AR CCPEORECHRT , TUEHMBIE. HIXEE  EEFHH
RBIRFEERBEER CCP &5

BXfER Amazon Connect WEZEE | HHICEZIIIER,

B RIEH) WorkSpace 1 Amazon Connect Bt R A2 HIE4R (CCP) 120
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HiE S M AR E WorkSpaces

EEANEFHERNENEFHIZE LEAERNIES MEAZIRE WorkSpace , iHIRTFEEFEATH
W, AT HEZZ— : PColP = DCV, WorkSpace

@ Note

AT R FERES Windows ST FF SREVERE WorkSpace, FEHEIRIEZH , BH Y
REEH T,

WorkSpaces £ PCo IP 17}
MBREEANRIBEIESNRE  BERAUTHZE —FREM WorkSpace ISR EMITH .

c FEN—FRRFLNVBENESIRE , FHEEMESHTE WorkSpace,
o 3% 2 — MREFTER Amazon X ZEFZHES |, i1k WorkSpaces EE R AN EIRES
WorkSpace J & 8|2 —1, Windows WorkSpaces B BI1EFE it X ERIZ LT ( EE ) MAS,

EREXETREEMIES, EMEX (FE8) X , Windows WorkSpaces thiZ fit5EiE ( INE
R)BRAE ; ZI AKX (R ) b XEREHFERE ; EUAX (KR ) X ERMEBIERE ; &£
FE (TE ) Xig , R ( #E) R,

EEFEMENRXI , 5% % WorkSpaces BEF mMNARF , AF%EE S WorkSpace upport, Ab
out M y WorkSpace.,

o FEELENER LLRMENIIES NBEIRE WorkSpace. XJF Windows WorkSpace , &£
UTEHR

&% WorkSpace.

£ Windows Start (JF18) %8 L |, %% Settings (% &)

1%£3#% Time & Language (RfEIAIEE) , AFI1EEF Language (IES).

£ Preferred languages (Bi&1ES) T , 1%# Add a language (R HNEE).

£ Choose a language to install (E R EZREWIET) WiFEF , EREEFMVIES , ABIEE

Next (T —2%).

6. TXREIESTURENIEED , REFMEMNESWE , AFERRE, i, WREREFMXER

BEEBESREMNZIE | Bi%E Basic typing (BB A) LLEZESNEE

(k) MRBERTHHETRES , BEH Windows , REEFERUEEEFRERETEN

o kb w0 bnhd =

N

WorkSpaces £ PCo IP i 121
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8. MREXBERRTNES , BAMRENESTARENNRENR. At , BE Windows E51
L OERATABHMEEZL ENG, KIEPRER—IRE, EREATAANESEE.

WorkSpaces £ DCV i

LTESEEFEAMAEHRES (IME) KA QWERTY & ERFBNNFER

« FIIBSHIE (REMLL )
« FX (FHEARANE )

« 384K

« X ( EEfKk DaYi#AE )
« BN ( HEBAL)

« BX (EX)

- BE (BX)

« BiE (106/109 BERS )
- BB (®X)

« B (EEX)

- BREERITIE (KREMARLI )

MREEFEH DCVERABENEBRESHE , WA LMBEFERANE IMEESERIE IMEIES |, &
LA TR EA 2 — 81,

(® Note
WMREFEMHIE 106/109 BERR , BSAERBET HiF 106/109 1 RS IR,

5 3E IME 1B

MREERABNRIE IME &

il

(BIEETE ) | FIRAT SRIEE,

][]

1. MEAEEFRRZFRENAENREESRE

a. 1 Windows Start (FF#8) &8 Lt |, %% Settings (IRE).
b. EEREBEMES,

WorkSpaces £ DCV 122
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c
d.

e.

—h

g.
h

HIBEE,

EEAES T, HEFMES.

ESRBEERENEENEL  BEFENES.

HET—5,

HERE,

NEBE  TEISBREESAEEEEIRRERTESHREFR.

(Wit ) MBLHETHOETES | HEBE Windows , X EFES THEEN.

2. NEBERNESTAFFNREMR. A , BE Windows EFEH , EA T A B M EZ0
B ENG, WEIFER—1RE, ZRERATRANESRE.

EF X WorkSpaces REEFHmNARFANETRES , BZHESLWIES (Linux), BEFIRES
(macOS) HEFIKIES (Windows).

f£/A B1E 106/109 LMY IME 55

MREFERANZBIE 106/109 BE A/ UNW IME &

][]

(WEHE ) , FREUATIERE,

1. FHEAEFEFRREFNBETRRENFAEN IMEES,

c 9o

© o o

—h

g.
h

£ Windows Start (FF28) &8 L | %% Settings (IRE).

RN EMES,

‘EEES,

EEREST , BBFIMES.

EEBREREMESNEHL , EEMENES.

EET—%,

EERE,

NREE , B ERESARRRRETREEREESHNREARR.

(T ) MBHEETHWERES  HIBY Windows , XAENNE RiES T,

2. NEBERENESEEFNRERR. A, BE Windows EFEHR |, EEE T A H M EE0
B ENG, WEIFER—1RE, ZRERATRAANESRE.

3. B3&EH WorkSpaces & /i M AR 7 H B F B/ DCV WorkSpace.
4. 71E¥ WorkSpace , M AESRENFIEN IMEES,

a.

£ Windows Start (FF28) &8 L | 1%#F Settings (IRE).

WorkSpaces £ DCV 123
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RAriEmE

b.
C.

d.

Q@

5. Wi 5&6EE WorkSpace ( lMREBE L -SSP ERETTERE)

IEERENES,

EEXHNES,

HEEST , RBMIES.
ERMESUE L , EFEFRFEN IMEES.

(AL ) MRFE , TESHEES NHLEFIES  RRERREIRREREESNWRER

Ro

(Wi ) MBLIEETHHETES , WEE Windows , XHHWE TES THEER. Y&

EHE | B SR E R T E R WorkSpace,

6. EMEEFEN. WorkSpace

7. 1 Windows E5&1=H WorkSpace , &2 A T A A AT EIZLH ENG, B RHER—NXE,
EREREN IMEES.,

IM1E , B A LATE DCV WorkSpace B {E R EH IME &S,

EF Y WorkSpaces REEFwNARFHNERES ,

FSHRELWIES (Linux), ELWIES

(macOS) HEFIKIES (Windows).

EABE 1061109 BE®B

WMREFERBIE 106/109 BERR , TRBUTIERAE,

1. HEXR#EFRRENERESRENBE  ARRERENEARBE 106109 BETR.

a.

b.

£ Windows Start (FF28) &8 L | %% Settings (IRE).
B‘ENEMES.

‘EEES,

EEEEST , EBFMES.

EEBRETEMESNEHL , £FHiE,

®BERET—%,

ERFEEBSHEAE L  ERRE,

FIESNEL , EFBE , AFEFIED,

FESED : BIENENEHRERRT , EREXRHAR.
EENEAEEMEXNEED  EFHIEEE(106/109 8#).

WorkSpaces f£F DCV
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k. 7£ Windows EFEaI 28l , ERAEN. EBRVNESHAE , REEMMHWIE , RS
EF B3 Windows.

2. MBRESLENHBERE. A, iHE Windows F5Ed | &R AT A BB EZ LN
ENG, LEEPRER—1EE, %# B1iE Microsoft IME,

B3 &K WorkSpaces & P ix B TR FF H & R &8 DCV WorkSpace,
4. 7TE¥ WorkSpace , FHIBRENRINERES , HHREMB/ZEN BIE 106/109,

a. 1 Windows Start (FF#8) X8 L | %% Settings (IRE).
b. EENBEFES,

c. EEXHNES.

d. HEST , BEFMES.

e. EMMEBESFSHEL , EHBIE,

f. ®EESHNEL , ZFHE A ARERRAMIA.

9. HEESHEL , &ERE , REEFET,

h. EESETNHNEFRERRAT K ERERGR.

AERABEFREMBNIEES , EF A ERE(106/109 8).
j.  TEZEH Windows 281 , ERF 4R EEEH.

YRIFIR H Windows H S YREIMTFTiE#E WorkSpace,
5. EMEEIEN. WorkSpace
6. 1 Windows E551=H WorkSpace , 2 A T A A BT EIZLH ENG, B RHER—NXE,

%1% HiE Microsoft IME.,
A , BB DCV ER BiE 106/109 8& B, WorkSpace

EF i WorkSpaces REEFmNAREFFHNERES , BZHEESWRIES (Linux), BEFIRIES
(macOS) HEFIKIES (Windows).
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USB EE [ AT WorkSpaces

BRASBTEL (USB) ATHITENEZTNER , flnEHEN, T, ABEB[HNLZEEH,
PColP Windows WorkSpaces X EE A #hEZM XH , YubiKey BL{EM Windows WorkSpaces
EFmNARFHTERAE —RRFHRIE,

(® Note
YubiKey 248 Windows WorkSpaces & F i FEEM .,

>
W o

- XFH USB RE

- XM USB 8%

« ¥ USB 1% %iE# %) WorkSpace

- WEFF USB &% 5B & M ERE WorkSpace
- EFRESAR USB EEEEFEF

=R

- BIABERT , Windows PCo IP WorkSpaces L# USB EE @4 FEAMRS., VM NBH USB EXE
[, WorkSpacesf& A LAELE USB AFMAAFREAN , LEX TUAEE R WHLEREZ, BXES
8 , BSREERMN Windows WorkSpaces

« £/ USB EE G RZITEFEA M L L WorkSpaces Bt 4.0 RESRAE, EXEZELR , HS
iR EMRE,

X¥FH USB 8%

LTREZLRBRIEAE U2F # PCo IP Windows WorkSpaces EE B E & A USB YubiKey # 53l
x

* YubiKey 4
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* YubiKey 5 NFC

* YubiKey 5 Nano

* YubiKey 5C

* YubiKey 5C Nano

* YubiKey 5 NFC

- RZHUSBC 2% USB A ZER R EXFMNEER —EEA YubiKey

XM USB 8%

RZH USB KREBFMIRBFURFELETHUMNITENNBEARREEMRE |, SF2G, PAtERE
o PXIFERAXEHRFEEMRENIRE , BURLEENREPNERITEEM WorkSpaces, FX
EMEREBATFERNRELSER, Bit , T USB RERFEEL,

REFXZFLUT USB &% , BLRIEALAERA PCo IP WorkSpaces #41T U2F BRI

« Thetis T2 %4

LR USB i& & & EA PCo IP WorkSpaces # 1T U2F B 13110 :

« Kensington &% %4

£+ USB 2% E#E] WorkSpace

A Hh USB 1% % iE#E] WorkSpace

/A Warning

LWIRF A USB R ZE BB ZHIRZ 8 WorkSpace , B A# it BT L EBFERIZIRE.
fFlan | MRET USB BFREE R E WorkSpace , N EMF EEE R USB BFrHiEE
gl , BT EN T ENEE R USB BFriZWE R A WorkSpace,

USB & &% iEET 27 WorkSpaces BEXFHRRIFFTE, BREREE| USB RFR , #40UER: USB
1’ % WorkSpace., £ WorkSpaces EE2FEY , ZALUENEEM 10 > USB &%,

1. WorkSpace £ Windows & F i M i #2 5 & % PCo IP WorkSpaces Windows.

T USB 8% 127
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2. EEFPIRAEL , RHRZEEFRUIE AR EEN USB RE,

3. IEF USBIRE , RJ5 WorkSpacesMiZ & BB & ik Use witho

4. M USB BB EZHFEE—EEM WorkSpace,

WiFF USB & & 58818 % HIE R WorkSpace
W FF A it USB i% % S8 MY1% & BY3E # WorkSpace

1. BEFEPRAEL , SHERSHAEEN USB 8&E
2. ‘B USBIRE A AEMNRBEMNZILNREFERERIRE —BEM,
3. B USBRBCEHBMRE , IUERITENESER,

ENRELHAR USB EEMBEHERF
EHRRAAL USE BEERBHRSF
BRATSREFRERA BRI RS

1. BEETUTHSHIE USB EFNSEESDER.

[Amazon WorkSpaces directory]\pcoipusb\bin\USB\PCoIP_Client_USB_uninstaller.exe

BERITEN.

T EMRRESE.

£ HKLM T , # % fusbhub,

BIBRZOEMRIN , XREMBEPHFEXHXRERNTE ., EA&GIFRZ fuhub ZH , 88
fusbhub, RETEMIBRIEM R |, Fic T HZOEMRIKCEN . inf XHE. .inf XHEBE
Bl“oem”FF 3k |, Hlal“oem9.inf’s I HWTIT (FAEERANR ) , ARSTUTRRE , A.inf X
HERE, oem9.inf

o K~ 0N

pnputil -f -d oem9.inf

6. EEIW]S5, BEINIMREERPTEMER fusbhub .
7. ERITEMN.

8. MRAAL , VYT THARERFNE R, BANERELZERFinHIAIRE USB EKahiE
Fo

W FF USB &% 5B 191% % #93E$EE WorkSpace 128
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9. E3%Jg WorkSpace , % “®8%”

e

REEFNRE USB Rz F. E , BRI LEALLT PowerShell BiA ( EFAEEANR ) o

[Amazon WorkSpaces directory]\pcoipusb\install-pcoip-usb-driver.psl

EHRERAR USB EEQEAERF 129
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M a $TEN WorkSpace

Amazon X #FELT 4T EN 75 3% WorkSpaces.,

(® Note

« iPad, &E., Web Access M Linux B9 WorkSpaces & F i X M 45 3T EN M = 3T EN AR
%, iPad. Android, Web Access # Linux 2 i B 81 7 2524 13T E1,

o FTICHE A BANE P um i A A 3T EDAL WorkSpaces , #7EE Linux EERARMITEINEE
@,

- MREFEH PCo IP BEEFIRIRZERESE WorkSpace Ky , {BIEER USB $TENHL = HAtt
USB #AB&R & 8BS B R |, 1§58k R WorkSpaces B i FR#B), BEXEZELR , H5H
(Y 5% WorkSpaces EEf5m) i USB FTEIHLFE M USB /B & ZFFEMR T PCo IP
EE o

FTEN &
« i ITENAL
- HMHTEN5EE

7N 3 3T EN AL

Windows WorkSpaces XAt ITENHEE [, ZHEMNFH R FAREFITENR WorkSpace , A5 3T El
MEESETHITMHIRS, KNITEHE (At —workspace username.directory name.
client computer name)” MYMEITEDHMIERBEHRAR, EFE—NDARLITEIYL , NIRRT EZIT
ENAL E B 4THTED,

EREEBRT , BEEELFH THEHZERMITENNAIESNFEF WorkSpace, £ LREITENHIRF)
=Bt WorkSpace , AIgE2BEITRXENEHEZF :

o RTINS EAEF, ZRBEFRNISETNINESNERF , HEESRAEHE Windows HERF
IATENALE ST RRN AP ER,

- BETHHNES | TESTHHNBENRIEF. EXEBRT , EUNERRRITHNIENE
FFo

A 3T ED AL 130
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s BETITMVES K EESITONEEHNESIERF, EXLEBERT , B LUERITEYIR N ER XY
FRAIMABRO (LPT1:) AMAITENN, EFmOG , B LLER Have Disk (BHiE) , HRITEIH
WL . INF U,

RETONRHRFE , BAEHED (EHEZ ) FHRFFTEDN. WorkSpace

WMRFTEMIER WorkSpaceZ< it #] ENALFT ENEI A6 3T EDHL | S HR AT SANE P iR it E AT DR A1 4T
E#l. MRITTEMNENEFFIRITEAITE | ES T YR T USRI E &, MREATUNERS
IRt ENATE | EBR Amazon X EHEBITAIREE S,

HAITEN 75 3%

PRt AT LAE R LT 7535 2 — M Windows B Linux F3TEl WorkSpace :

- MREHALBES Active Directory AFFITEDHL , WA LUFRRYFT EDHL WorkSpace i&E# 2|2 R A EB
P& £ BT EDAL,

o FTENRISXH | NSRBI A S (5I0ES B Fop 4 & & X E B Amazon WorkDocs ), &
JEEEZEMITENA LA b 3T ED S04

T D ey


https://console.amazonaws.cn/support/home#/
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Xt WorkSpaces % F i 0] B 3t 1Tt B HEBR

LA 218 WorkSpaces &/~ Al gEiB ZI Y & W@ &,

=%
s BERBEWE—HIEEE Amazon WorkSpaces JE 53 Y BB T BB 4
- %G, Windows EFHMABRFRET—NEAR , REEEEFIERM WorkSpace

« K WorkSpaces EFFim4e T R — I MEHER  BERAAERNRE LERAEMIENENNARE
FF

- ENEE/LD S EERFIRMN Windows WorkSpace
o YMFEEIHBEFES , Amazon WorkSpaces Windows B IR “HEZEFAH REL
- HRZHBFH , WEERER  BERE. ‘TNE. MEEZTH. BREMZXIEE
« W 5# WorkSpaces Windows B imNAREFERREFE N
s BREFUTHIREE : “WorkSpace KA : TR, BNTEFEEZETER WorkSpace, B /L
DB, ”
- REBRATLIE , BREEH WorkSpace , BRI ERIER S M Windows FiE4
L Se TEBASHEERE , BRKETEEE SN B Fp4
- BEEBEENMEEEEIEBM WorkSpace
s RERTE=ZFZRZEHRMHD , BIMEBRTEEZTEZE WorkSpace
s HREEIBHIMNER , RS ‘MEEZFEERE” BS WorkSpace
s REEFPIRNAER LIRS T TR HEiR. XRRMTL?
s RBEIUATHRER  "RELEEZIEIMRS . BREMKRE. "
s BEuid T EFmNAREFERN , RETEFRNE S Ik EH ISR
o BT EFHLEEER WorkSpace
s REHARNERTHRTR , flg, EZHEASRE (F") HEBET VA |,
« WorkSpaces B inbAEFLEERMN Mac £iE1T
+ £ Mac t T4 WorkSpaces Bt , 1 Windows # {# F Windows #FrErIBE] 7T 8]
« &1 Mac £ WorkSpace &2 REEM
- RESHFAMEEEE T [E
s RNRERGSIEFTES  SFBENBEREEEEEN S RE
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« Windows WorkSpaces & ii 1R R E# 2 B 25 RA
« EEH Windows F¥w L , & WorkSpaces BB “iI8%” T 5 HM A AR E

BRBEWE—HEEEH Amazon WorkSpaces S S HY BB F B4

BB RIEH WorkSpaces B 7 3 R&E B,

ZxkfE , Windows BEFmNARFRER—TER , R EEZEE
FHY WorkSpace

WRFEARERATENEFLIHITEN ( FR2EM ) L# Verisign/Symantec i 33 BiFT &,
WorkSpace EHIMRESHIES , AREHEHEFWMARER.

EEHK MRS HIR Verisign/Symantec iE$

1. EZNEFE ( TREM WorkSpace ) By Windows ZHIEMRAF |, EF “WMEFMEERKM",
2. ERBEBRMIED,

3. EEEMEMNEES  EERANE. B,

4

FUEPXFEES |, EEBFPENEBFARANEET =, FIEBIIFRS , EFEH Verisign 5 Symantec
MENRHEEIHOFIEILER , REEE Remove (MBR). & 20 BRE M KIS HIRIES,

5. 7 Trusted Root Certificate Authorities (ZFEERIELMAN) ETFH |, EFEH Verisign =
Symantec M AN REHFESHWIEIEP , ARE%EE Remove (MIBR). & 20 BR4EAT RS HAAYAIE
Fo

6. XM Certificates (ME$) XI5 LA K BBk M Properties (Internet & f£) 315 4&.

I HY WorkSpaces B imés 7T HE —IMMEHEIR , BERITUERR
ZLFERAEMTENENNARR

WorkSpaces & Fim M AR B T3 Amazon=im BRVGRE , HEFEEZEDIRA 1 Mbps THH R
HIEERE, WMRIEHIRZ BEME HERESIMLE |, M| WorkSpaces & i N TR F Al RE 2R & M L& R &,

WorkSpaces B 2018 £ 5 A2 , m&lFERA I SR EERSZM AN FIER, £ WorkSpaces Z#FH
BERS L, Amazon Trust Services B2 ZEFEWIRIEPMANM (CA). MRBRERSHIIR CA 5|
RITREFH , MiHBEERNIRETEER , WorkSpaces HAEFima HIMMELEIR,

BRE KT —HEBERK Amazon WorkSpaces SEMDHY &8 FBR 4 133
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R 5B TIEF R MUE A BY 2 4 8]

* PColP EFFiR-ERUTHIRHEER !

Failed to connect. The server provided a certificate that is invalid. See below for
details:

- The supplied certificate is invalid due to timestamp

- The supplied certificate is not rooted in the devices local certificate store

- HtbEFEPIR - STRAREXRY , HIIERMIGBEE =8,

fiB RALE 5 ] 7R
FEAUTHBRAERZ — BB RE,

« XF Windows BFif , HM TEHEHALERZHH Windows BEFRNARF. EXELEYF , BEFRE
N AR FHE{RE Amazon Trust Services X% T IEMNIRERSEFRLEP. WREHENELIHLT LR
REER | FBERIER Amazon WorkSpaces B,

- WFAEHMEF , BEKREMN Amazon WorkSpaces BE & .

ENEE/ L8 e EREIFEM Windows WorkSpace

# Windows WorkSpace BHIREHBH/E , HRAEERRBHARMRETHLASRBRIER.
FHERBZENATRESREXMEER WorkSpace , AR IEEW,

LR ZAEFZAT , Amazon WorkSpaces Windows B FimF1E R
EFRUE REL

£ Windows 10 it & #| L /535 WorkSpaces Windows & F s AEFH 3.0.4 M 3.0.5 AR , &
FItAREFE “HAR2EXNE BRFEL, EERLFAA , EHHE Windows & F if N A REF R4
3.06 , EEFAFEAEER (A ) NEMNIER FZE1T Windows BEFiwB AR
HBEZHEBERN , WS REE  “SBENE, “TME, MEEREF
Wi, EREMEIERE

L= WorkSpace EARL 3.0 XA ERRAH Windows, macOS H Linux WorkSpaces & F ¥ B
ARFERN , IREEETBENRERSSE , WEZTHLTRESKE “TME" #HiR,

BNEZE)LD TR FREEKMN Windows WorkSpace 134
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* Windows % F i — it % Windows & Fim BRI |, EARE] 3.0.12 RESKEAE, BXxE
Windows i FEERERSHRENESFESR , BSHEA T Windows & im KERS 7.

- macOS B — EfRIEAE , FEARKRREREHPEENRERSSH  MAREABENR
BREE. BXE macOS BERHHPRERERSH[RENEZEER , BSRERT macOS FF iR
R IBIRSS BT .

 Linux &0 — EE R Linux ERHEILRBE , TARE 3.1.5 KEBSRE. MREBLEAR , N
AUERARZRERGEHEENRERSSE K MARFEAEENXRERSSE. BXE Linux BFES
BEERERFSFEENEZSER , FSMEAT Linux BER N ERS .

M 5% WorkSpaces Windows B Fis N ARRFEZNHIEE

LERBR (RAW ) XRIZ1T WorkSpaces Windows BFIwAIRE 2 S HES DPI REFEEFERE, &
EREXLEENE , FEAFPERTETE .

EEZNUTHEIREER : “WorkSpace IRFE | TRE, BNTEREE
ZF2H WorkSpace, BN /L0 8#HEH, ”

MRIERIN S REH B3 WorkSpace , HEEF/L08 , RAEERBAER,

MRESHEWENERER , AUZHUATRE ( SIIR2EM WorkSpaces B A AT B HITIX LR
) -

- EFA 3N WorkSpace
- [EFEEE WorkSpace

MRETE WorkSpace BECERHER , IEEHMSHIRERRFNMABTIRIRES , BRRAEN
WorkSpaces E¥E 57 F K& B,

REBKATEE , B&EEHE WorkSpace , BEREERESM
Windows HE4H

BN RRAEEREEMN Windows ERA THH K EFHAA KL RE WorkSpace , ZIRBEEREHD
W iEEN2E,

U 5 WorkSpaces Windows & ix M AR ERITEIIEE N 135
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BEIE T HZEAZREERDY , BRKIT

A m
BEEEHENS FHi 4
BERR M WorkSpaces B 5 FR#BB), MRETEE WorkSpaces EE R , BHRRF L AN
IT ZBi 7T,
&I AR

o A & E = F BB WorkSpace

WorkSpaces BRINER TR EEEBMEE, &H# Amazon WorkSpaces
R PR

BERMTARERERE RN

RTE=ZALZEHHE , BMERLEZEEEER WorkSpace

B LATE L R REMRB N T2 4B KRG 4 WorkSpace , 1B WorkSpaces%ETfJ:ﬂﬁim‘l
4 H 34 5% O WorkSpace. ZZU%"‘***E’J;té*ﬁAﬁ:ZWHAi EFFELE T X EEUR O, Il WorkSpace T
BT EZEREETRLZETR., BREZEE

H YRG0 =R,

2% (Amazon WorkSpaces Eii?aﬁ>> WorkSpaces
ERE &K WorkSpace

BEHE ( WorkSpacetl REMEIHREIMNIR ) , HEIFZH Amazon
WorkSpaces B & EE &M WorkSpace. A5 , BUMEHZE M4 H EFAE R O 7 ER,
WorkSpace

SEREEIEHOMNEE , RS ‘M EERERE BS
WorkSpace

MEMNRIE P IR EIRIIE P iR F3R WorkSpace BEIBIE 100 =8 |, FRIHA T LUE BRI
WorkSpace , BiIX JEELSBARRTE., FRNBEEAEHFZEREZSE , BEUATERERNE
« YRE{R WorkSpace Fi7ERY Amazon #iX Kk T, AT
Amazon FRTEX I/ 2,000 HE LA, WorkSpace
- BHMGEETRERKE. AT

IR & E WorkSpace 5 , BN ZEEEZ
REBREKR , BHMEEENZE RS 300 kbps HIEE , #A
£ LENE NSNS ERREZRERRNAEFNEEBIRMAEN 1 Mbps H3EE, WorkSpace

BREFFRNARRE EWE T TR

Fixo XKRRTA
WorkSpaces & Fim B AR B8N SSL/TLS iEHEIUE WorkSpaces RS & 17, MRTEERIE
Amazon WorkSpaces BRFHRIEFMANN , WEFIHNAREF2ERERHMELESZRFEIEM
RelT BBNEAEERSE BXRIBEEEREN BT
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E, RELNRERRRAERSH[MER T RIEBFALIE , HFAOFFRNARFERE T — N TBIE
B FRRENMEEER TR,

EKEFUTHIRER  REBELEEEINEIMERS. BRENSKIR
IEO 9
LMOEMIRSS H I ERT | B AIBESTE Connection Healt h Check THE L BEIUTHEIREE | “BHIRE

ToEE R WorkSpaces FMBARS . ST EEREMERRZE WorkSpaces, BREMBFIRE, "

% WorkSpaces &P im N ARFLEZTRDEMRSFE , ieKEhEIR. BHRREHN Amazon
WorkSpaces EE 57 5 K& B,

B2k TEFmNARERFEN , IELERBENERRENER
FTRAR A

MREBT TX Amazon WorkSpaces Windows B FisMARFNEH , HEREMISHIRENE
Piw , 52 WorkSpaces Windows & F i M A 12 5 5T BT AR A o

mREBT TX Amazon mac WorkSpaces OS B F mBARFNER , MEEEFITFRENE
Fis , 55 R% WorkSpaces macOS & F i b i 12 /5 BB 37 B HT R AN o

BB RXEBY L EEIEKR WorkSpace

MEREANREATIES#HAZE, iPad, macOS, Linux X Windows & F= i B F 12+
WorkSpaces , 3} BEFEAKBXNEYIIEE BB WorkSpace , TR ATEHE -
1. Wi FF 548893 WorkSpace ( 1% Amazon WorkSpaces , #iFFiE$#E WorkSpace ) »

2. KT EA , MEEFEL. BUTHECHRE TR TREMLET. T USB BHl, HBR
TAER LS & RERS T HNAFRENLE -

« T Windows , BHEZHERPHEHNEST > FETEFIHNRE, EFFTXNEEF , &
BRBRBOLAT .

« X¥TF macOS , Fik#E AppleXRE > REEET > FE > fi.
« X¥F iPad , TP OLHE

M AirPlay'a)
.

BRIUTHEREE | “RELRERIEMERS. FREMKZRE, ” 137
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3. EFEZEFIEN ., WorkSpace

X B A EANIER Z AT AEERIRE L&A WorkSpace, MIREHNXBRNEHMARE , HER

&K WorkSpaces B ,

® Note
WorkSpaces £/ DCV #9 Linux B BI A Z#HE M,

BRERARERTHREZR, S0, EXHEBARE ("N ") BH1E
ETNH o

MBELHRERBENSENREMEANES , IECEANRSEIESHRE WorkSpace , I
ERE , WAL HIXHER,

EfRERA , FSE 1B E MEEIRE WorkSpaces,

WorkSpaces & P g AR T EEERN Mac Li=1T

MREZRE Mac LZTRIBARAK WorkSpaces HF i NAREF , WEFIHNARFIRETER
o, FEAEQKREINTREES !

"WorkSpaces.app will damage your computer. You should move it to the Trash."

"WorkSpaces.app is damaged and can't be opened. You should move it to the Trash."

MR EE A macOS 10.15 (Catalina) HEFMRA , MAFEERA 3.0.2 HEFRAK macOS & F i,

ToEBE macOS BB LZEK 2511 RERMAN macOS BEF k. XERABLFABERTEE
macOS Catalina S E & RAHIRE

MEEFEANR 2.5.11 LEERAK , FBEMIBRAH macOS # 4 F Catalina RESRA , NIFTZE
BERH 2511 ERREANEF iF.

BREZEREH macOS EFRMESEE , BERRENEZE.

FERARNERTHRTHN , fi, E2HEARFE (M) HERT\M |, 138
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£ Mac £ I 1 WorkSpaces B , &7 Windows A {EH Windows #{
FRERTIBER T A3
RINBERT , SREALS# macOS BFmMARFAT , Windows ##& E# Window WorkSpaces s

BIABANFEREZ LGRS R Ctrl 8, MEEEFRULITH , MEFXFE /MBS E Windows
HWIRE | B EIE Windows EHFr#EE Command % , 7 #1040 E FHIREHX NI R,

K 7E Mac £ WorkSpace & 2 KRB EH

MREBHRED PRRIK WorkSpaces BEYIEFREREN , WHEERE Mac LITH S DPIEXHFAEE
THEMIRE. BXEZEER , 52H NEAE DPI £ RE WorkSpaces.

T E S FRENE BB E] T 8] &

MREEEFAAEMEHERE B | BHEIALT AR LE B ARSI R

- BHNEBRCHEEABEEIREEM. WorkSpaceiEBx R AL M WorkSpaces BEIE R = IT 2Bl
FRXE,

o REBHNRKNRET 20 MB & KBRHo

- BEREEOYEXFEEFNBIERE., AXXEFENHIEREIIXK , S H Teradici XIEFH
Understanding HP Anyware Copy/Paste Feature.

BWRFASKIEMTLER , IERNEMRRBEEERNLE [T

MRIEEAIRMRA 3.1.4 ZBTH Amazon WorkSpaces Windows &P ig M FAREF , N aJgELIB I LA
THEHMES N FEEEHEE
- RENRELH S AREERENERE T,

« WorkSpaces ExXxNMHE LW RBURTLTLEEHEN , REELERXREURLTEERERN
WorkSpace., ZEAgecERE LEBERHE.

- BHERK/TURERS LXRVES -3

ERRXLRB | BIUALRET 3.1.4 XESRAEH Windows BEFIHRNARERF. MR 3.1.4 FF
¥, Windows & F i B FA 12 /5 B B9 T8 4 N IR Th BEBRIA &L F R IR S

1 Mac £ T4 WorkSpaces B} , 7 Windows F{#H Windows #AREATIEZ 7 |3 139
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BR , MREFEXE 3.1.4 RESKAFEAEFINEIEE , HINECERT - iRTES ERE TR
B, BEREEEF IR,

MREEEFH 3.1.3 RERRAH Windows BEFmM AR , AT LAFE Windows A TE 4 1NiR Ih
BE, EHN 313 RERRAZABEHINEINGE , FSRAEEBEHINE, £ Windows R B EH4 INER
e S =g H At Windows B TR FRI 8L,

Windows WorkSpaces & Fin 2R REMEI B L HEMMRA

Windows B WorkSpaces BEF i Z&EFATRAFNANBEZEEF W , WA AR ITENWMMER
FREZFiR, MRRANENAFPLEN , MIE—4& Windows itEA LW HAMA P FLEIZTZ
WorkSpaces EF i N AR, MBRANMERAFZEIZEFin , NE—#& Windows iTEH LT E A
FEN R T ZMARER.

B35 Windows WorkSpaces & iiAY , ESRMEREEH , HER—AINEE , AOAFREERE
MANARRF , T ROIFTR.
¥ Software Update

g A new version of woarkspaces 1s available

h worspades 50204246 i fow Swailable (you have 590041290 Would you e 19
dorwenboad it noe

Release notes:
" )
« version 5.12.0
[Windows only] Bug fixes and enhancements
« version 5.11.0
[macOS only] Added options 10 enable or disable Cirl
+ left-click as right-click and enable or disable
mapping the Command key to the Ctrl key. To access
baith Opions, from the mena bar, choose .‘Ll."l'l:'.ligh. v
Skip this wersion Rerrmnd e Laber Iretall update

EERAFEEMERRPERNERAE , I TRESEERLER. XEHTER—AITENLZET
ZARAH WorkSpaces &P i, Hlan , AP AEER N B2 L% T WorkSpaces®E Fif , RBTER—
A& Windows ITEN EAFMBRAFRZRE T EFRANE PR, MRAFERITEN ELEITITIBRALN
EPE , TS #EEIEFER.

BAPFREERUTERZ— , NEITEH EESRIBARAA WorkSpaces B, iX# Al R TR B3
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